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Next week contains 
the day—November 
25— designated by 
the President as the 
annual Thanksgiv- 
ing for the American people. It is a na- 
tional event peculiar only to the United 
States, of all the countries of the world. 
This is not at all strange, perhaps, in view 
oi the fact that, of all the lands on the 
face of the earth, America undoubtedly has 
the greatest cause for thanksgiving for the 
multitude of blessings it enjoys. 

And never was this obligation to give 
thanks greater than now. The year draw- 
ing to a close has been a prosperous one for 
the country—more prosperous than many 
shrewd business judges dared hope six 
months ago. 

The year 1925 brought unusually good 
times, and when prosperity lapped over into 
1926 there was a tendency to forecast a 
business recession by summer, but condi- 
tions have continued to be satisfactory so 
far, and now the slowing up process has 
been postponed to 1927 by the wise business 
astronomers who look for something else 
besides silver linings in the commercial 
clouds. 

Still, there is every reason for everybody 
living in the United States to put in a full 
day next Thursday celebrating Thanksgiv- 
ing and congratulating himself on being a 
citizen of this the best country on earth. 

* * k * 

Telephone engineers, whose duty it is to 
make careful studies of future business re- 
quirements, incline to the belief there may 
be some recession next year in the service 


demands that marked 1925 and 1926, which 


ALL READY FOR THANKSGIVING DAY; 
REGARDING TELEPHONE MANNERS 


were unusually heavy, taking the country 
as a whole. At the same time they are not 
proceeding on the theory that this is as- 
sured, but are shaping their plans to pro- 
vide for any contingency—either a possible 
reduced business activity or a continuation 
of the present prosperity. 

The trend in American business during 
the last five years has upset the calcula- 
tions of many economic prophets who fore- 
cast dull times, simply because they were 
due according to the law of averages. The 
experts who from year to year have said 
there were too many automobiles, too much 
gold, too high wages, too much installment 
buying, etc, etc, in the United States have 
had to revise their gloomy predictions too 
often since 1921, to feel cocksure about just 
when American prosperity is going to slow 
up. 

x *« x 

If steel is the barometer of business, it is 
in order to listen to what Chas. M. Schwab, 
head of the Bethlehem Steel Co., has to 
say. In an address in Philadelphia the 
other day, Mr. Schwab prophesied the ap- 
proach of the greatest era of prosperity ever 
experienced by American industry. ‘There 
may be ups and downs as in the past, he 
declared, but he expressed the belief that 
in the long run business in the United 
States would show a solidly based proges- 
sive trend. 

“Our resources are superior to those of 


any other country “he said,” and they are 


being so efficiently 
employed as to make 
this nation the great 
workshop of the 
world. There has 
never been a time when I felt so optimistic 
about our industrial life.” 

The fact that those two careful helms- 
men, President Coolidge and Secretary 
Mellon, recommend a 12% per cent rebate 
in federal taxes indicates that the survey 
from Washington does not disclose any 
business breakers ahead. Naturally this 
will have an encouraging effect on business 
men. 

*K + so ok 

The change in operating rules whereby 
the telephone operator says “Thank you” 
instead of repeating the number given by 
the subscriber, is said to be working out 
very satisfactorily. Traffic officials say 
they find that service is given more ef- 
The statisical 
sell Telephone Co. 


figure that from four to eight seconds are 


ficiently and more speedily. 


corps of the Illinois 


saved on each call by the innovation. As 
the Chicago exchanges alone have 3,500,- 
000 calls a day, the statisticians estimate 
that the change saves in time over 540 
hours a day. 

One Independent telephone man in IIli- 
nois whose company has adopted the same 
rule, says his subscribers are most favor- 
ably impressed with the added courtesy 
of the operator’s “Thank you,” and fre- 
quently take the trouble to acknowledge it 
with the same words. The more “Thank 
yous” and “Beg your pardons” that are 
exchanged over the wire between tele- 


phone users and operators, the better will 
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be that factor known as “public relations.” 

Improving public relations is even more 
important than saving four to eight sec- 
onds of time per call. 

+ * * * 

Speaking of telephone manners, Franklin 
I’. Stephen, of the University of Chicago, 
has written a thesis on “Social Aspects 
of the Telephone.” in which he philoso- 
phizes on the subject in an interesting way. 
On the whole, he finds that while the tele- 
phone manners of some people are rough 
and ready, and others are unnaturally 
sweet and oily, they are different manners 
than are used otherwise. 

“Like the company you keep, your tele- 
plone manners reveal your true character,” 
says the writer, “not only to the operator 
at central, but to the person at the other 
end of the line. The telephone is breaking 


down many business and social barriers. 


It gives a personal approach not possible 
The 


vital daily 


otherwise. telephone is one of the 


most factors in our present- 


day civilization.” 
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COMING CONVENTIONS. 


South Dakota, Sioux Falls, January 
13, 14 and 15, 1927. 

North Dakota. March 8, 9 and 10, 
1¢2/. 


Oklahoma, Oklahoma City, March 8, 
9 and 10, 1€27. 


Nebraska, Lincoln, Lincoln Hotel, 
February 15, 16 and 17, 1927. 


Kansas, Manhattan, April 5, 6 and 7, 
1927. 








On a question of etiquette as to who 
should end a conversation by telephone, the 
Bell Co. of 


offered 


Telephone Canada _ recently 


some suggestions in its house 


journal that are worth consideration. It’s 
a general rule, that the one, who calls up 
is the one who should terminate the talk, 
for the person who calls up is in the posi- 
tion of a caller, and if he or she were call- 
ing in person the host or hostess obviously 
would not be the one who should bring the 


call to an end. 
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* However,” says the Canadian company, 
“as regards telephone conversations, this is 
For in 


stance when a woman is conversing ove! 


a rule which has its exceptions. 


the telephone with a man, it matters not 
whether the woman or the man did the 
calling up, it is the woman who should 
bring the conversation to an end. That 
is her privilege. 

“On the other hand, especially if the 
woman is calling up a man during business 
hours, she should be careful not to con- 
tinue the conversation too long, lest the 
man might find it necessary to excuse 
himself. 

If a woman calls up another woman, it 
should always be the woman who calls up 
who brings the conversation to a close. 

Long telephone conversations are bad 


While the 


calling may have plenty of time to engage 


form. person who does the 
in such a conversation, the party at the 
other end of the line may be engaged in 
some very important occupation, but would 


he too polite to make this known.” 


Illinois Cooperative Convention 


Annual Meeting of Illinois Telephone Association Has Unusually 
Operators’ Conference Most Interesting—Executives’ 





Attendance 


Large 
Meet- 


ings Discuss Economic and Business Problems—New Officers Are Elected 


Welccme Telephone Men! 

Several hundred representatives of 
the telephone interests of the state are 
in Springheld attending the annual co- 
operative convention otf the Illinois 
Telephone Association. In most cases 
the delegates are the active operating 
heads of the various telephone compan- 
ies over the state, and the conference 
in the main is devoted to ways and 
means ot improving the service to the 
public. 

Springfield is glad to welcome this 
association again and bespeaks for it 
a meeting which shall be profitable in 
the very important purposes for which 
it has been called. The telephone indus- 
try is a public utility, which is very 
close to the practical needs and com- 
jort of every community, and its great 
strides in recent vears are a tribute 
to the far-sighted policies, which have 
viven it increasing prestige in the field 
of public service. 


The foregoing is an editorial published 
in the Illinois State Register during the 


aunual convention of the Illinois Tele- 
phone Association, held at the Hotel 
Abraham Lincoln, Springfield, Ill, last 


week on Wednesday and Thursday, No- 
vember 10 and 11. 

It illustrates the favorable publicity 
which telephone associations may obtain 
regarding.their annual meetings. 


By Stanley R. Edwards. 


the weather preceding the 
convention dates was exceptionaily poor, 
the attendance was large in spite of it, 
there being over 550 registered. 


Although 


As usual at Illinois conventions, the 
program contained many interesting fea- 
tures. Probably the one which excited 


the most comment was the demonstration 
of the Vitaphone, or “talking movies’ as 
it is commonly called. The convention 
attendants had two opportunities to hear 
the Vitaphone, on¢ on Thursday afternoon 
and again on Thursday evening. 

These demonstrations showed the won- 
derful possibilitie. of this new invention 
which has so recently appeared and upon 
which comment | is been made in former 
issues Of TELEPHUNY. 

The operators’. conference, under the 
leadership of Miss Pearl Thompson, for- 
mer traveling chief operator of the Illinois 
association, was exceedingly well attended, 
not only by the operators but by man- 
agers as well. 

At the Thursday morning session, the 
election of directors took place and re- 
sulted in the selection of the following to 
serve during the coming year: 

H. G. Lankford, Chicago; A. R. Pat- 
terson, Streator; O. M. Burgess, Murphys- 


boro; KF. A. Norris, Monmouth; C. B. 
Cheadle, Joliet; George X. Cannon, Free- 
port; R. G. Roadstrum, Galesburg; Dr. 
k. E. Gordon, Fl Paso; Louis Pitcher, 
Dixon; W. H. Bassett, St. Louis; Dr. J. 
G. Schwarz, Jerseyville; E. D. Glandon, 
Fittsfield; J. H. Dial, Jacksonville; W. S. 
Green, Pekin; and A. R. Bone, Chicago. 

George X. Cannon, Dr. J. G. Schwarz 
and W. S. Green, are new members of the 
board, the others named being re-elected. 

At a meeting after the concluding ses- 
sion of the convention, the 
e'ected the following officers: 

President, George X. Cannon, Freeport ; 
first vice-president, H. G. Lankford, Chi- 
cago; second vice-president, Louis Pitcher, 
Dixon. The selection of secretary-treas- 
urer was deferred until later. 

The first session of the convention 
opened with an invocation by Rev. W. Rk. 
Cremeans, of Springfield. 

Owing to absence from the city, Mayor 
S. A. Bullard did not deliver the address 
of welcome until Thursday morning. !" 
his address Mayor Bullard told of Spring- 
field’s points of interest and the inspira- 
tion which he receives when viewing the 
Lincoln relics. 

He referred to the stability of the te'e- 


directors 
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phone industry and the service. The re- 
cently-inaugurated operators’ “Thank you” 
came in for commendation by the mayor 
and was followed by the presentation of 
many homely illustrations showing the 
value of the telephone and its uses. He 
also referred to his irritation at being 
called to the telephone late at night after 
retiring. 

Dr. J. G. Schwarz, in replying to the 
mayor’s address of welcome, exhibited 
the traits of a true telepione man in sug- 
gesting that the mayor install an exten- 
sion telephone in his room and thereby re- 
lieve his irritation due to nocturnal calls. 

The trademark of the industry, Dr. 
Schwarz declared, should be courtesy and 
service and no company can go astray 
it this trademark is adopted. He referred 
io the inspiration received through the 
rendering of service to others and closed 
in stating that the association is working 
for the telephone companies and the pub- 
lic. 

President Fred A. Norris of Monmouth 
after making several announcements de- 
livered his annual address in which he dis- 
cussed the conditions of the industry in 
lilinois and the relation of the association 


to them. President Norris said: 


The President’s Address. 

“This year, the 50th year of the tele- 
phone is a very momentous year in the 
liie of every person connected with this 
great international industry. The entire 
world, and telephone people in particular, 
owe an everlasting debt of gratitude to Dr. 
Alexander Graham Bell and _ his 
diate associates for their untiring energy 


imme- 


and persistence in originating and develop- 
ing the first crude instrument for carrying 
the human voice from a distant point to 
another over a wire or metallic conductor 
by means of electrical energy. 

Picture, if you can, the small, poorly- 
equipped laboratory where two men la- 
hored incessantly, often without food and 
sleep, to bring forth the device that we 
now know as the telephone; and the vast 
and wonderful progress that has been made 
in the short 50 years of the existence of 
that instrumentality which at the present 
time breaks down the barriers of time and 
cistance; hourly, through its medium, 
citizens of every community and nation 
are placed in virtual personal contact with 
one another. 

There are many persons here who can 
well remember the first crude instruments 
an the still cruder central office equip- 
ment over which the early telephone con- 
Versations were laboriously completed. 
The memory of these same persons is still 


freh with the progress of this once-styled 
toy, from its crude beginning to the won- 
erful instrument of today, its associated 
appiratus in central offices and aerial and 
underground wire systems, all wondrously 
ad intricately connected to accomplish 
tha: which we call telephone service. 
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Nor is this present development the 
fruit of any one man or set of men; 
thousands of individuals in both Bell and 
Independent groups have worked unceas- 
ingly through years to bring about this 
present state of development—and the 
end is not yet. Each year sees improve- 
ment and refinements, the sole object of 
which is to make telephone service more 

















President-elect George X. Cannon, of Free— 
port, Has Had Many Years of Engi- 
neering and Executive Experience 
in Operating Field. 


reliable and adaptable to the complex 
civilization in which we live. 

We, of Illinios, may feel justly proud 
of the share we have in this wonderful 
industry, furnishing a livelihood for hun- 
dreds of thousands of employes. Illinois 


has more telephones in service than Asia, 


Australia, Africa, and South America 
combined. It has 9 per cent of all the 
telephones in the United States, and one 


for each 4.1 persons in the state. More 
than 80 per cent of the telephones for the 
world are made in Illinois. 

This enormous development in our state 
speaks volumes for the sincerity and 
integrity of the persons who have been in- 
terested in, and have held the guiding 
hand over, the industry*from its earliest 
beginning; it is also a distinct measure of 
the appreciation by thepublic and their 
confidence in the ability 6f the telephone 
operating companies to furnish the service 
desired by it, for without such confidence 
and the desire of the public for more and 
more telephone service, the business could 
not have reached and maintained the posi- 
tion it holds today. 

To me, this brings a greater responsi- 
bility to the owner and operator of tele- 
phone properties. Last year I called to 
your mind that we were trustees of a 
public trust—and I am still of that same 
opinion. Into our hands is given the op- 
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portunity and responsibiiity of furnishing 
to our patrons the highest possible quality 
of telephone service; and along with it 
goes the parallel and equally necessary 
responsibility of preserving the integrity 
of the properties we manage so that the 
owners thereof shall have their fair share 
as a return on the money they have in- 
vested in the property. 

During all these years of progress, the 
telephone business has reached a high de- 
gree of stability. The telephone is not a 
speculative business and telephone secure- 
ties are rightly looked upon as highly de- 
sirable investments. This may not be 
true in some individual cases with small 
companies, but | really feel that, funda- 
mentally, that condition is the result of 
the management of that particular prop- 
erty rather than of the business. 
Purchasing and Sale of Properties. 

“There was a time in early telephone his- 
tury when the industry was in the hands 
of promoters and blue-sky artists, and it 
was highly speculative; but in these days 
of state and national regulation, and un- 
der the guidance of men who have spent 
their lives and energy in the upbuilding of 
this industry, it is and can not be specu- 
lative. 

At the present time there is considerable 
activity being manifest in the buying and 
selling and refinancing of telephone prop- 
erties. Bond and investment houses of 
various types and character are apparently 
falling over themselves in soliciting the 
opportunity to buy or refinance telephone 
properties under many different plans and 
schemes. Upon the basis of some of the 
plans being offered, it is very doubtful if 
the companies could pull through, and 
such as these would make for a most un- 
desirable situation in the industry. 

I know of no objection that can be of- 
fered against any telephone owner selling 
his property; it is his and he has the in- 
herent right to the disposition of that 
which belongs to him. There is, however, 
this side of the question which should be 
given a good deal of consideration: 

The telephone industry in Illinois today 
stands as a monument to the life-long 
work and effort of the people who are 
now interested in it, and I would certainly 
hate to see—and believe that it would 
be mighty bad business—any unit of this 
industry turned over to a group of people 
who will at best be only temporarily inter- 
ested in the business, to the extent of its 
speculative value to them. We all know 
that telephone properties must be financed, 
but it can not be legally done in a specu- 
lative manner; also that consolidations 
are very desirable under certain conditions, 
but to those of you that have been, or will 
be offered, some very alluring proposi- 
tions, I would offer a word of admoni- 
tion, 

Most of you have been in the business 
for a long time, and your business has vir- 
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tually grown up with you, and its condi- 
tion at the present time is largely a result 
of your management or ownership. If you 
desire. to dispose of your property, do so 
to some one whom you feel will have a 
real interest in operating the property, 
rather than to persons who desire the prop- 
erty only for speculative purposes. 
Electric Distributing Lines. 

“During the past year there has been in- 
creased activity in the building of electric 
light and power networks. Hardly a week 
passes but there are from one to a half- 
dozen petitions from the power companies 
to extend their existing lines or for the 
construction of new ones. This is as it 
should be; I am sure no one would really 
desire to curtail the development and use 
of electrical energy. It is a truly wonder- 
ful thing to have in your house, or on 
your farm, a source of energy that will 
do your work and light your home and 
buildings as does electricity. But it is 
just as wonderful to sit in your home or 
office and hold a telephone conversation 
with your friends or relatives in the neigh- 
boring town or in a city or rural district 
hundreds of miles away. 

These two agencies of modern civiliza- 
tion should go hand in hand, for he who 
wants electric service also demands good 
telephone service. The continued expan- 
sion of these electric lines brings home to 
us more directly and forcibly the ever- 
present possibility of interference by induc- 
tion and other causes with satisfactory 
operation of telephone. 

In the past a number of conferences 
have been held concerning this problem, 
and they have been productive of a much 
better understanding of the telephone and 
electric power problems and, consequently, 
of a more thorough cooperation between 
the parties concerned. However, there 
still outcrops from time to time an atti- 
tude on the part of some power com- 
panies which manifests their decided re- 
luctance to recede from a position which 
would indicate that, in the final analysis, 
the power company has the inherent right 
to locate its line along a chosen route, re- 
gardless of the possible confliction with 
existing telephone lines and service. 

This is not always the case, I am happy 
to add, but cases are more numerous than 
desirable. I think that all the telephone 
companies should stand very close together 
against this attitude and by our united 
effort demonstrate to the electric people 
our desire to solve these problems on a 
mutually agreeable basis. We should not 
oppose the construction of electric distrib- 
uting lines unless we feel that there is a 
real and present danger of interference to 
our telephone service; then we should hold 
steadfastly to the end for the con- 
siderations to which we feel that in all 
fairness we are entitled. 

At one of our district conferences this 
past summer, it developed that there were 
present a goodly representation of mu- 
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tually-operated _companies which were 
furnishing so-called ‘free’ service. This 
led to a very interesting and instructive 
discussion of the free service problem, 
with the final showing of facts that about 
the only really successful free-service 
companies are those that are not, in reality, 
furnishing free service. 

This situation presents a serious diffi- 
culty to a great many companies through- 
out the state, and it certainly has a num- 
ber of discriminating features in connec- 
tion therewith. I hope that during the 


<° 

















Retiring President F. A. Norris Reviewed 
Work of Past Year and Presented Prac-— 
ticable Suggestions for Service 
Improvement. 


coming year your association will be able 
to make a thorough study of this condi- 
tion and be able to develop some suitable 
recommendations that will lead to the 
solving of at least some of the almost in- 
tolerable conditions existing in various 
localities. 
Plant Accounting Plans. 

“It has been suggested from time to time 
that your association prepare for the 
smaller companies a handbook or guide 
in plant accounting similar to the work 
being done by the national association for 
the class A and B companies. For several 
years past, our Springfield office has in 
every manner possible endeavored to im- 
press upon the management of the smaller 
companies the great necessity of paying 
more attention to the matter of proper 
bookkeeping and particularly to the plant 
accounting. 

Analysis of the smaller companies’ re- 
ports to the state commission, covering a 
period of several years, reveals a woeful 
lack of attention to proper accounting. 
This was the principal subject at several 
of our district conferences and the secre- 
tary’s office has rendered valuable as- 
sistances to many interested persons. 
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A discussion of this subject, directed fo: 
the benefit of the smaller companies, usua! 
ly brings this oft-repeated statement: ‘Oh, 
we are just a small company, and we can 
not do anything like that. We don’t know 
anything about bookkeeping. That js 
the most mistaken idea possible for a man 
ager to have with reference to handling his 
business. No telephone manager can af- 
ford not to learn something about plant 
accounting; it is the very heart of his 
business. 

The officers of your association are al- 
ways anxious to do all they can for the 
membership, and if there is a real de- 
sire for a handbook or guide, we shall 
certainly appreciate suggestions and be 
glad to prepare anything that will be con- 
ducive to better plant accounting. 

Some Management Suggestions. 

“Many telephone companies have num- 
bered among their employes those who 
have given long years of faithful and valu- 
able service. It is only following along the 
trend of present times that telephone com- 
panies, particularly in the Independent 
field, desire to formulate some plan where- 
by they may in some manner show appre- 
ciation for this steadfast loyalty on the 
part of their employes and to assist them 
at a time when their earning power is ma- 
terially diminished. 

Group insurance seems to offer one so- 
lution to this problem; in fact, a few of 
the companies have already adopted this 
plan. 

Radio is becoming more fascinating and 
interesting and is entering more and more 
into our every-day life. Radio service on 
a rental basis is becoming popular and 
is surely an opportunity for the telephone 
manager to obtain addition revenue from 
his existing facilities without much added 
expense. 

During the past year this radio service 
has been taken up by a number of tele- 
phone companies and it is working out 
very satisfactorily. 

The giving of time to subscribers and 
others has long been a nuisance to tele- 
phone people. It seems to me that here is 
another opportunity to turn a burden into 
an item of profit. Why should not tele- 
phone companies furnish and sell a time 
service. We have the facilities and could 
furnish just as accurate time as any one. 
I leave this thought with you for your 
consideration. 

During the past year the Springfield of- 
fice of your association has been a very 
busy place; a great variety of service has 
been performed for those seeking advice 
and assistance. This is your association 
and your office, and we want you to make 
the fullest possible use of the services 
available. 

During past few months we have made 
considerable progress with our plant en- 
gineering inspection department. Most of 
the work has been applied to the clearing 
up of cases of transmission trouble in con- 
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nection with toll service. It is truly re- 
markable what improvement can be made 
by inspection and tests and the readjusting 
of faulty central office equipment and ap- 
paratus. 

This service is available to every mem- 
ber company and I recommend it to you 
highly. I feel that a visit to your ex- 
change by this engineer, to make a series 
of tests and an inspection of your toll 
lines and toll equipment, as well as other 
central office apparatus, would quickly re- 
veal to you some of the easily remedied 
conditions that prevent your service from 
attaining the standard desired by all. 


Our district conferences were highly 
successful despite the fact that some of 
them had to be canceled at the last min- 
ute on account of sickness and the flooded 
conditions of the roads this fall. I have 
in mind two of these meetings where the 
registered attendance was nearly equal 
to that of the state conventions of six or 
eight years ago. We surely have grown. 

A large variety of pertinent subjects 
were discussed and great interest has been 
shown throughout all the meetings. Your 
officers feels that these district conferences 
are a very helpful and important part of 
the association work, and we shall be 
glad to arrange for a meeting with any of 
the member companies. 

Our association is in splendid condition; 
the membership is constantly increasing. 
We feel that it has done a great deal of 
good in the past and has greater things 
in store for the future for the telephone 
industry of Illinois. 

I desire to express my sincere thanks 
and appreciation to our secretary, Jay G. 
Mitchell and his efficient staff of co-work- 
ers. The success of our association and 
its work is due largely to his untiring 
energy and everlasting effort and labor in 
putting over the things for which asso- 
ciation has stood. 

I also extend to all of the officers and 
members of committee and to the member- 
ship in general, my sincere thanks and 
appreciation for your very hearty support 
and cooperation during the past year and 
to solicit your continued cooperation and 
help for the officers for the coming year. 
It is your-association, and you can get no 
more out of it than you are willing to 
put into it. It can not prosper and do 
the work it should do only to the extent 
that you give it the benefit of your advice, 
experience and cooperation.” 


Secretary’s Report Shows Association’s 
Activities. 

Following the delivering of his address, 
President Norris called upon Secretary- 
Treasurer Jay G. Mitchell for his report. 
In his report Mr. Mitchell stressed im- 
Portance of insurance and of advertising 
in i.cal newspapers. Among other things 
Mr. Mitchell said: ; 

“t is not possible or profitable in a 
convention report to attempt to cover ex- 
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THANKSGIVING DAY 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa 


It has been said that the greatest source of power in the world is the 
thought of the human brain. 

There is probably no trace of the handiwork of that little group of men, 
who, after months of hunger, misery, and untold hardships, knelt on the 
snowy ground one bleak day in a November long ago, to thank God for spar- 
ing their lives—our Pilgrim Fathers. That prayer of thanksgiving has been 
a blessing to every mortal born since. And it will continue to be a blessing 
throughout eternity. 

Thus, we were given Thanksgiving Day. How much more we have to be 
thankful for than our Pilgrim Fathers had. The very thoughts of the day 
suggest so much that is pleasing to the palate; to the heart—feasting, home- 
coming, giving cheer, renewal of old friendships, memories both sad and glad, 
turkey, pumpkin pie, the harvest gathered in. And God looks down, well- 
pleased, on his children everywhere—all united into one big family by the 


too; I hope so. 


neys of the homes. 
curls up in the air. 


Creator. 





railroad, telegraph, telephone, and radio—and, maybe, our Pilgrim Fathers do, 


- When I think of Thanksgiving celebrations in the early days, before the 
coming of the railroad, telegraph, telephone, and radio, I visualize homes far 
removed from one another—heavy forests intervening, roads seemingly im- 
passable because of deep snow—smoke curling in great circles from the chim- 
“Company, company, company!” it seems to say as it 


The jingle of sleigh bells seems to be on the frosty air. From under robes 
and blankets, folks, young and old, emerge, and the youngsters drop over the 
side of the old bob-sled before it comes to a full stop. Oh, such fun! How 
they have all looked forward to this day! 

When Grandmother lifted little Jim out of the old bob-sleigh, away back 
in those early days before the advent of the telephone and telegraph, she 
possibly learned, for the first time, that she had a little grandson; other sur- 
prises followed, many of them—some sad, some glad. 

What a multitude of reasons we all have to be thankful. But I believe the 
greatest one is the elimination of distance by the telephone. 

Let us remember our blessings on Thanksgiving Day—and thank our 
































haustively all of the details of association 
activities. This is because every hour of 
every working day is filled with insistent 
demands for some form of association 
activity; and, morever, it is obvious that 
a detailed presentation of the work of an 
entire year in a few moments would be 
physically impossible. 

The promulgation of a revised order 
covering overhead electrical construction 
by the Illinois Commerce Commission to 
replace its general order No. 30 is still 
held in abeyance. After almost four years 
of negotiations and conferences the various 
utility interests drafted an order along 
the lines of the Minnesota order and pre- 
sented it to the Illinois Commerce Commis- 
sion with a recommendation that it be 
passed. ; 

It appears that there is some disagree- 
ment among the various elements as to 
this order, and up to this moment it has 
not been approved and we are still operat- 
ing under general order No. 30. It is be- 
lieved that it would be a very desirable 
condition if a strong committee could be 
created representing all of the telephone 


interests of this state which could hold 
conferences at which the full cooperation 
of all the telephone interests might be 
had. We refuse to believe that the crea- 
tion of such a committee is impossible, 
and are firmly convinced that the regu- 
latory authorities would be pleased if an 
authoritative committee of this sort could 
be placed at their disposal. 

The 55th General Assembly of the 
State of Illinois will convene in January, 
1927. Present indications are that legisla- 
tion of great importance to the telephone 
industry will be introduced. Such legis- 
lation will probably include the ever-recur- 
ring women’s eight-hour day bills, the 
terminable permit bill, and quite possibly 
some other bills of great importance. It 
appears to be true that a strong committee 
representing the telephone industry should 
be created to handle such legislation as is 
of general interest, and importance. 

The creation of such a _ committee, 
should it be possible to organize a com- 
mittee representing the entire telephone 
industry, would eliminate the confusion 
that has existed in the minds of members 
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of the legislature regarding the attitude of 
the telephone industry as a whole on cer- 
tain proposed legislation. It is thought 
that no interest or group of interests need 
sacrifice anything at all by participating 
in such a committee along organized lines. 

If such systematic cooperation between 
all elements of the telephone industry can 
not be secured, it then becomes doubly im- 
portant that each individual interest be 
more keenly on the alert to consider the 
effect of some of the legislation that is 
almost certain be introduced. 

For the last two years there has been a 
very considerable amount of study and ex- 
amination of telephone utilities in Illinois, 
as well as in other states, by various finan- 
cial interests. Some of them appear to 
he interested in only a quick profit, without 
the responsibility of continued operation, 
and some show all the indications of con- 
servative agencies equipped to provide the 
relatively large amount of financing that 
the telephone industry now needs, and has 
needed for some time. 


Under commission regulations, such as 
those which are obtained in the state of 
Illinois, it is impossible for any extra- 
ordinary and unduly inflated prices to be 
paid in the purchase of public utility prop- 
erties, provided any re-organization is car- 
ried out. That is not to say, however, that 
it is not possible for prices to be paid for 
public utility properties which are higher 
than the present owners of those prop- 
erties believe them to be worth. 

One of the great advantages of this 
form of activity within the last few years 
in Illinois, therefore, is the tendency to 
bring about the 


with a 


determination of real 


values, corresponding enlighten- 
ment, in many cases, of the present owners 
of telephone properties, as to the:r real 
value. Such an enlightenment as to the 
real value of telephone utility properties 
can result in but one thing in the final 
analysis; and that one thing is the secur- 
ing of reasonable and adequate rates, 
which will permit of the operation of the 
properties, and which will also reimburse 
the properties for the plant used up in 
furnishing service to the public. 

We believe that your association should 
maintain the closest possible contact with 
any developments in financing or reor- 
telephone utilities. 
It would appear, however, that the most 
careful efforts 


ganization of Illinois 
made to avoid 
the obstructing of the legitimate develop- 
ment of an adequate financial structure, 
especially when the men who have built 
up the property and who have put their 
time and energy and their very life into 
it, are to be the beneficiaries of such re- 
financing and reorganization as_ they 
should be. 


should be 


Insurance in its many forms is a most 
vital subject to the conservatively man- 
aged enterprise. 


TELEPHONY 


In the field of fire insurance, your as- 
sociation has for years been supplying a 
standardized form of policy to cover 
telephone exchanges. This policy was de- 
veloped by a committee of this associa- 
tion and may possibly be subject to some 
revision in view of recent developments. 
One of the important developments is the 
re-classification of the contents of a tele- 
phone exchange for the purpose of mak- 
ing estimates covering the fire hazard dif- 
ferently from the plan which has been in 
force for a number of years. 

A change has been made by the insur- 
ance companies within the last five or six 

















Secretary-—Treasurer Jay G. Mitchell in His 
Report Told of Many Varied Asso- 
ciation Activities. 


years which has the practical effect of in- 
creasing the rate on fire 
exchanges 


insurance for 
housed in frame 
This is due to the practice of 
including the switchboard and the build- 
ing in the same classification, and results 
in the rating of central office switchboard 
equipment in frame buildings as combus- 
tible equipment, thereby substantially in- 
creasing the premium that must be paid 
for insurance. 


telephone 
buildings. 


Your secretary-treasurer has had this 


matter up with the proper authorities and - 


advises that the obtaining of any def- 
inite information in regard to this matter 
is difficult and very slow. It is of such 
importance, both from the standpoint of 
expense and from that of protection, as to 
justify the appointment of a strong com- 
mittee, which it is to be hoped will be ap- 
proved and authorized by the association. 

In 1921 there appeared an article in 
TELEPHONY entitled “Publicity and the 
Utility Rates.” In this article there oc- 
curred the following paragraph which ap- 
pears to be just as pertinent, in view of 
the developments of the last year or so, 


Vol. 91. No. 21. 
as it was at the time that it was original! 
published. 

“It is not important whether you are 
contemplating an increase in your ratcs 
in the near future or not, but it is impor- 
tant that information as to your business 
should be continuously and aggressively 
supplied to your local public, and the best 
medium for this is your local newspaper.” 

Telephone companies, and_ especially 
those telephone companies which are 
owned and operated by local capital, may 
with great advantage arrange for a con- 
tinuous expenditure of a small sum for 
advertising space in their local newspaper. 
The last especially has indicated 
clearly to your Springfield office the ad- 
visably of continuous presentation of each 


year 


company’s name and an explanation of 
the service rendered by it to the public. 

The reasons for this are not far to seek. 
When a telephone company realizes that 
i¢ is under the necessity of increasing its 
simplified if 
all the services rendered, the value of its 
investment, and the many purposes to 
which its service can be applied, are con- 


rates, the process is greatly 


tinuously, thoroughly and carefully placed 
before the public. The continuous publi- 
cation of pertinent facts in regard to the 
business of such a company will keep the 
newspapers informed, as well as the pub- 
lic, and will result in a surprising reduc- 
tion in the opposition to the necessary in- 
crease in rates. 

Where a telephone utility must issue 
its securities for the purpose of rehabili- 
tating its property, extending its plant, or 
for any other legitimate purpose, it will 
be found much easier to sell the securities 
locally if the status of the telephone com- 
pany has been previously established in 
the public mind by public advertising. 

It might be urged that there are no funds 
available for advertising of this character. 
The answer to this would be, it seems, 
that the duty, both moral and legal, of the 
telephone utility is to furnish satisfactory 
and adequate service, to maintain its plant, 
te make such extensions as are required, 
and that this duty presupposes the creation 
of means by which additional finances may 
be secured when such finances are legit!- 
mately required. 

There might be some doubt as to the 
amount of advertising that could profit- 
ably be taken by the telephone company, 
especially by the company operating in 2 
small community. It seems that a prac- 
tical suggestion looking to the solution of 
this problem might be that every tele- 
phone company could profitably expend 
for advertising with each of its local news- 
papers a sum equal to the amount expended 
by such local newspapers for telephone 
service. 

So insistent has the apparent necessity 
of such advertising become that your 
Springfield office has now under consid- 
eration a further service which will be 
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rendered to member companies, if there is 
a demand for it. This service will con- 
sist in the furnishing of advertising copy 
for publication each week in your local 
newspapers. As soon as this service is 
organized, the copy will be available to 
such member companies as may desire to 
use it, either in the form in which it is 
furnished or as a basis for copy to be de- 
veloped by revision; and for this service 
there will be no charge. 

Some years ago your association inau- 
gurated and developed the district confer- 
ence. By this means a close contact was 
maintained with local telephone utilities in 
the different parts of the state. As the 
scope of the meeting was expanded to in- 
clude a trafhe conference, direct practical 
results were obtained in the way of as- 
sistance and advice to the local companies 
represented in such district meetings. Your 
association also inaugurated the policy of 
arranging for a luncheon at the district 
meetings with the local civic clubs, and of 
placing some of the outstanding facts re- 
garding the telephone industry before the 
public through a speaker. This idea has 
been taken up and most aggressively am- 
plitied by a number of agencies. 

Every effort has been made by your as- 
sociation officers to cooperate in a whole- 
hearted way, without reservation, with all 
the other agencies which were striving to 
secure desirable and constructive publicity 


TELEPHONY 


through these methods. It is still the pol- 
icy of your association to cooperate with 
all other public utility agencies in the se- 
curing of constructive and satisfactory 
public relations. 

Your association is now equipped to 
serve you in the matter of the simpler 
transmission engineering. This depart- 
ment is being organized and has secured 
the necessary equipment at very consid- 
crable expense for the making of many 
transmission There are 
many transmission questions which we 
have not the equipment to solve, and for 
which it would appear to be inadvisable 
for the association to invest the large sum 
ef money to secure the additional needed 
equipment. We are in position now, how- 


investigations. 


ever, to assist the telephone industry in 
lilinois in eliminating the most glaring of 
those conditions, which prevent an in- 
crease in its toll business and therefore in 
its revenues, 

A careful study of the annual reports 
filed with the Illinois Commerce Com- 
mission by Illinois telephone companies in- 
dicates that toll revenues are tremendously 
important. In fact, their importance can 
not be over-stated. Toll revenue is one 
form of revenue which any telephone com- 
pany may, by persistent, consistent and 
aggressive attention very substantially in- 
crease. 

There are some practical difficulties in 
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bringing about improvement in transmis- 
sion conditions; but in many cases unsatis- 
factory conditions can be eliminated at a 
very small expense. It is to be remem- 
bered trat the conditions which prevent 
satisfactory transmission are, in many 
cases, conditions which ordinary testing 
methods and testing equipment will not 
disclose. It is believed that every mem- 
ber company may with profit have a sur- 
vey of its toll connections made, and may 
with profit eliminate those factors which 
are interfering with the development of 
an increased toll revenue. 

Your association is in a_ satisfactory 
financial condition. A number of com- 
panies have assumed membership since the 
last convention. Many of these companies 
sent in applications without being soli- 
cited to do so. There are still a few com- 
panies of importance which are not mem- 
bers, but it is believed that the main- 
tenance of a satisfactory and aggressive 
telephone association in Illinois is now 
more than ever a matter of importance 
and can now more than ever before be 
easily accomplished. 

The management of a telephone associa- 
tion may indulge in one of two courses of 
action. It may expend its time and en- 
ergy in fighting windmills, or it can devote 
its energies to efforts to furnish construc- 
tive service to member companies along 

(Please turn to Page 44.) 


New Operators in Independent Field 


Announcement Made of Organization of Strong Independent Holding Company 
Operating Telephone Properties in Middle West With General Offices in Chicago 
—Plans of New Company Formulated After Two Years Investigation of Industry 


The opening of headquarters in Chi- 
cago of the United Telephone Co. marks 
the entry of a new organization into the 
Independent operating field. 

The United Telephone Co., a Delaware 
corporation, is a holding company with an 
initial authorized capitalization of 30,000 
shares of first preferred stock with a divi- 
dend of $7 a share; 20,000 shares of sec- 
ond preferred participating stock with a 
dividend of $8 a share; and 25,000 shares 
of common stock of no par value. A bond 
issue, based on an open-end mortgage with 
conservative escrow provisions, will be 
created shortly. The bonds will be issued 
not to exceed 60 per cent of the property 
Valuation. 

\rrangements have been made with J. 
G Wray & Co.. consulting engineers of 
Chicago, to act as engineers and super- 
Visory managers of the United Telephone 
Co. General offices have been opened in 
the First National Bank Building in Chi- 
Cao%5, 
lephone properties have already been 
ired by this new holding company in 
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Indiana, Michigan, Minnesota and Lowa. 
Other properties will be added as negotia- 
tions are concluded in these and adjacent 
states such as Ohio, Wisconsin and IIli- 
nois. 

The properties acquired, it is stated, 
have been purchased on a_ conservative 
basis with the idea in mind of building 
them up and improving service to the pub- 
lic. It is intended to give the telephone 
companies acquired the advantages of 
management supervision, centralized ac- 
counting, and engineering and financing 
assistance. 

In practically every state in which the 
United Telephone Co, has acquired prop- 
erty, a subsidiary company will be the op- 
erating company, such as for instance, the 
recently-organized Associated Telephone 
Co. in Indiana. 

The organization of this new company 
is the result of some two years of in- 
vestigation and work on the part of Wm. 
L. Ross & Co., investment bankers, of Chi- 
cago and J. G. Wray & Co., of Chicago, 
consulting engineers. 


The new company is amply financed and 
those interested are firmly convinced of 
the desirability of and possibilities for a 
strong and successful group of Independ- 
ent telephone properties. 

The officers of the United Tele- 
phone Co. are: President, David E. Bel- 
den, St. Louis, president of the Commun- 
ity Power & Light Co., a public utility 
executive for 25 years: vice-president, 
Cyrus G. Hill, of Chicago, partner of J. 
G. Wray & Co., consulting engineers; 
treasurer, Herbert L. Nichols, of Chicago: 
and secretary, Fletcher Lewis. of Butler, 
Lamb, Foster & Pope, Chicago. 

The directorate comprises the foregoing 
officers and E. J. Costigan, of Whitaker 
& Co., St. Louis: Fred W. Seymour, pres- 
ident, Federated Utilities, Inc., Battle 
Creek, Mich.; J. T. Walker, Jr., of Mer- 
rill, Oldham & Co., Boston, Mass.; Wil- 
liam L. Ross of Wm. L. Ross & Co., Chi- 
cago, former treasurer of the old Cuya- 


hoga Telephone Co., Cleveland, Ohio; and 
J. G. Wray of J. G. Wray & Co., Chi- 
cago 





How Better Operating Methods Pay 


Improper Handling of Long Distance Calls Can Be Eliminated by Training Toll 






Operators of Connecting Companies and Developing Teamwork by Standard 
Practices—Paper Presented at Traffic Conference During National Convention 


By Sam H. Shutt. 


General Superintendent, Texas Long Distance Co., Waco, Texas 


About a year ago my attention was di- 
rected forcibly to the fact that improper 
handling of long distance telephone lines 
is wasteful, extravagant and expensive. 
It not only results in loss to the owners 
of the lines, the telephone companies, but 
results also in our customers, the public, 
not receiving the prompt and accurate 
service to which they are justly entitled. 

My attention was called to these facts 
in this way: Calls from a town about 
60 miles from Waco, a toll center, are 
switched at a town between there and 
Waco. One day the operator at the first 
mentioned place called me and said she 
had tried five times to get a certain tele- 
phone in Waco, and each time she asked 
the Waco operator for the number, she 
received the report that “the line is busy.” 

She said that she did not believe the 
line was busy near so much as the Waco 
operator said it was. Her subscriber had 
been waiting on this call about 30 minutes 
and was getting impatient, so she would 
appreciate it if I would help her get this 
call through. I asked if she had left a 
BY call order with the Waco operator. 

She replied: “No, I don’t know any- 
thing about call orders but I certainly 
would like to get this call through.” Im- 
mediately I called the Waco chief opera- 
tor and explained the circumstances. She 
made a BY call order on the number 
wanted and as soon as it could be had, 
the other exchange operator was called and 
the connection established. 

There were several things wrong about 
the way this call was handled. In the 
first place, the circuits were used from 
the originating point to Waco seven times 
when twice should have been sufficient. 
The seven times included the five times the 
originating operator asked the Waco op- 
erator for the number, the one time she 
called me, and the one time the Waco 
operator called the originating operator 
and reported W H and the call was com- 
pleted. 

In addition to the unnecessary use of the 
circuits five times, there was unnecessary 
work required of the three operators—the 
originating operator, the switching opera- 
tor, and the terminating operator at 
Waco. The innocent cause of it all, the 
calling subscriber, had to wait on his call 
over 30 minutes when it probably would 
have been completed in from five to ten 
minutes if the operators had used the 


proper method of handling this call. 
We have no right to require our toll 





customers to wait 30 minutes for the con- 
nections they desire, just because we do 
not know how to handle our business 
properly. What would we think if we 
went into a store, asked for some well- 
known article—and it took the clerk 30 
minutes to find it? We would probably 
think the clerk did not know very much 








They Value “Telephony” Down 
“In Ole Virginny.” 

E. M. Harris, president of the Boykens 
Telephone Exchange Co, with headquar- 
ters at Branchville, Va., in remitting for 
his renewal of his subscription, says: 

“Don’t ever stop TELEPHONY—let it con- 
tinue to come. It has an inestimable value 
for any telephone company.” 

James P. Borden of the Royal Tele- 
phone Co., operating at Front Royal, Va., 
sends in his check with this brief message: 
“Please enter my subscription for an- 
other year. We cannot get along without 
TELEPHONY.” 








about the business of the people he was 
working for—and we would be right. 

I feel sorry for the customer who has 
to wait 30 minutes for service he should 
get in five minutes—and I don’t see any 
need of operators doing unnecessary 
work, in spite of the splendid salaries 
they receive. The thing that impressed me 
most in the case just mentioned was the 
unnecessary and useless use of the toll 
circuits. 

Our toll circuits are our stock in trade, 
and if we waste our toll circuit time, we 
are wasting our only source of income. 
So our operators should watch our toll 
circuit time just as carefully as the clerks 
in the stores watch the goods intrusted 
to them to sell. 

This call referred to was switched be- 
fore it reached Waco. The switching 
point-Waco group consisted of three 
circuits carrying an actual load of 120 
calls per day, or an average of 40 calls 
per day per circuit. This we consider to 
be a full load. At the time this incident 
occurred we were considering adding other 
circuits to the group, either by stringing 
new wire or by a rearrangement of the 
existing lines. 

The service over this group was slow. 
The average time required to complete a 
call, or to give a subscriber a definite re- 
port, was about eight minutes. We had 
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about reached the conclusion that the 
cause of this slow service was congestion 
of traffic, over loaded circuits, when the 
incident referred to occurred. It started 
us thinking along different lines; probably 
it was not so much of an overload as it 
was the way we were handling the traffic. 
Some investigation proved the latter to 
be true and we started out to correct it. 

All of us know how the call should 
have been handled. As explainted in Les- 
son 8 of the Outward Operator’s textbook 
of the United States Independent Tele- 
phone Association, the outward operator 
should have left a call order on the first 
report of BY, because she was on a built- 
up circuit. If she had done so, her sub- 
scriber would have been pleased in receiv- 
ing more prompt service, the work of all 
the operators involved would have been 
easier, for the unnecessary part of the 
work would have been cut out; and last 
but not least the toll circuits would have 
been left available for other calls. 

Following our investigation, we started 
a closer supervision on the service being 
given over toll lines and a more intensive 
training of toll operators, especially those 
of connecting companies. It was some- 
what difficult at first to get the operators 
of connecting companies interested in what 
we were doing; but by impressing upon 
them the value of standardization in op- 
erating—that is, everybody handling every- 
thing in the same way—and the joy there 
is in perfect teamwork, and the fact that 
all of this resulted in making each opera- 
tor’s work easier and more pleasant, we 
were able to secure some very satisfactory 
results. 

The best example I have seen of the 
advantages of better operating was in an 
office where about 15 toll operators are 
employed. In talking with the toll chief 
operator, I asked her how business was 
and she said they were not busy at all; 
they seemed to handle a great many calls 
but were not very busy. 

I asked if she had as many people as 
she had at the same time the year before, 
and learned there were two less operators. 
When the next report was received from 
this office, it was found that they had 
actually handled nearly 10 per cent more 
calls from this office than during the same 
period of the previous year, with two less 
people—and they were not busy. 

That is the secret of better operating 
methods; they make everybody’s work 
easier, and you can handle more business 
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than you ever did before without realizing 
it. 

Coming back to the unnecessary use of 
toll lines; in the case cited, the operator 
used a built-up circuit seven times to com- 
plete one call when it would have been 


used only twice if proper operating 
methods had been followed. In _ other 
words, using the right method would have 
reduced the circuit load on this particular 
call to less than one-third of what it actu- 
ally was. 

This is an extreme case, of course; it 
was selected for illustration because of 
that, but I believe any traffic man or chief 
operator will agree that doing away with 
just one toll operating practice—that of 
leaving call orders—would increase the 
load on the circuits from 25 to 50 per 
cent. 

In the case mentioned there were three 
circuits in the Waco group giving an av- 
erage service of eight minutes on each call. 
By training all operators, who had access 
to this group of circuits, more thoroughly 
in the right way to operate, we speeded 
up service until we are now giving an av- 
erage speed of service of about five min- 
utes. We have accomplished more than 
if we had added another circuit to the 
group, which would have cost about 
$4,000; we have improved the service to 
the subscriber, for each call is now com- 
pleted on an average of three minutes’ less 
time than before. Last, but not least, we 
have increased the earning capacity of our 
plant.. 

Years ago we thought a circuit load 
was 30 calls a day for a group of only 
one circuit; and when a circuit became 
loaded, there was only one thing to do, string 
some more wire. When the single-ticket 
method of operating was begun, we added 
10 per cent to the capacity of the circuit. 
Nowadays nobody knows the capacity of 
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a circuit, for it depends altogether on the 
operating. 

A study of service being given over 
various circuit groups, or from different 
offices, made from the toll tickets brings 
to light some strange things. For instance, 
we found one circuit handling an average 
of 51 calls per day with an average 
speed of service of 4.5 minutes. We found 
other circuits carrying only 20 or 25 calls 
per day with an average time of eight or 
nine minutes required to complete each call. 
It was simply a difference in operating, 
and these studies showed the weak spots 
and gave us a chance to correct them. 

A great deal has been said about better 
operating methods but nothing about what 
these operating methods are. The best 
definition that can be given of what are 
the better methods is to say they are the 
rules and practices outlined in the Toll 
Reference and Text Book published by the 
United States Independent Telephone -As- 
sociation. There is not an unnecessary 
word in this book. These rules are not 
infallible and do not cover absolutely 
every condition that may arise in furnish- 
ing toll service, but the practices outlined 
form the easiest and best way known to 
give the service desired in most cases. 

Sometimes conditions arise where the 
operator must act according to her best 
judgment, or refer the matter to her su- 
pervisor, but a full knowledge of the 
rules outlined in this book will enable a 
toll operator to furnish far better service 
than she would be able to do if each op- 
erator followed the way she thought best. 
Standard practices develop teamwork and 
it takes teamwork to give good toll serv- 
ice. The operators may be several hun- 
dred miles apart but must work together. 

So far only one feature of better op- 
erating methods has been mentioned—the 
use of call orders. There are other fea- 
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tures just as important. It takes the 
proper use of all the better methods to 
make good operating. For instance, a 
great deal of circuit time is lost on ac- 
count of all information not 
being shown on the ticket when it was 
recorded. Another cause of lost 


essential 


circuit 
time is for the operator not to know which 
signals take precedence 
how to enter the 
back of the ticket. 

In fact, there are in the Toll Reference 
and Text Book over 200 pages of what 
an operator should know to handle toll 
lines properly. That is a whole lot to 
know, but the more the operators know, 
the better service we can give, and the 
more we shall be able to use our exist- 
ing plants to their fullest capacity. 

Lack of knowledge of the better meth- 
ods of operating is usually not the opera- 
tor’s fault, like the young woman first 
mentioned; she did not leave a call order 
because she didn’t know anything about 
call orders. She was a very conscientious 
young woman and anxious to give her sub- 
scribers the best service possible. 

She had had a chance to learn about 
call orders,:if she wanted to, but no one 
had ever told her, forcibly enough to im- 
press her with the fact that the use of 
call orders would help her to give better 
service and make her work, as well as 
that of the other operators, easier. When 
she realized this, she not only began using 
call orders properly but other methods 
that would help her improve the service. 

Give the operators a chance. Get them 
interested in learning more about standard 
toll operating practices, which 
easy; then furnish them the means of 
learning what they want to know. This 
will be easier, thanks to our association. 
Then all you have to do is to watch your 
circuit loads grow. 


others, or 
proper reports on the 


over 


will be 


Some of the Messages Signals Carry 


Giving 100 Per Cent of Oneself in Doing the Thing to Be Done Takes the 
Work Out of the Commonplace Class—Achievement the Result of Concen- 
trated Effort Plus Vision of Accomplishment—Responsibility of the Operator 


By Miss Grace Coan. 


Chief Operator, Crawford County Telephone Co., Denison, lowa 


Did you ever stop to consider what mes- 
Sages the many different signals, which 
appear on your switchboard daily, repre- 
sent’ No, I firmly believe that the aver- 
age operator does not. 

Helen Jane was an average operator. 
She had answered signals, in a mechanical 
Manner, for several years. 
I mean the ‘service she rendered had gen- 
erally been satisfactory to her patrons, 
although she -had given it very little 


thoucht other than giving them the service 
required. 
I do not believe she would have ever 


they 


By mechanical’ 


realized the importance of her work, if 
she had not gone away to an operators’ 
school that was held at her toll center. 
It was a talk that an old doctor gave at 
the conference, in which he related many 
instances where the telephone had given 
him such service as no one else in his 
community could have rendered, that 
caused her to consider her responsibility 
more seriously. 

The first day she returned was dark and 
dismal—just such a day as it is hard to 
keep good resolutions. However, she de- 


“termined to give a more personal service ; 








to visualize the effect of service 
beyond the signal. 

So, when the first signal appeared, which 
happened to be Mrs. Kerry’s who was 
calling her daughter, Millie, recently 
married, Helen Jane felt that this con- 
nection was to mean a lot to both mother 
and daughter. She had heard many times 
about the loneliness Mrs. Kerry felt when 
her daughter married; now she knew that 
these daily talks were doing much to rec- 
oncile both of them to their separation. 

“Now, what could be more commonplace 
than Mrs. Marone’s signal to Central for 


that 


24 


the grocer,” she reflected. Yet, she knew 
that this call for the grocery store meant 
a good meal for a little family of chil- 
cren and a hard-working father. 

So Helen Jane worked on, her fingers 
and thoughts flying fast to keep up with 
the morning rush, consisting of calls for 
meat markets and grocery stores. Then 
came the usual lull in the work, as is the 
case in every operating room. When this 
lull came, Helen Jane, although not re- 
laxing her vigilance, placed a new sig- 
nificance on many calls in the past, which 
had not seemed other than just calls for 
service. 

For instance, on Mother's Day, John 
Goyne called his mother on long distance. 
How delighted she was! At the time the 
connection did not mean much to Helen 
Jane, but now she realizes that this call 
must have been a great comfort to both 
of them. Of course, all those calls for the 
florist must have been made to. order 
flowers “for Mother.’ How she wished 
she could have seen these mothers when 
the flowers arrived. Just think! She was 
a part in the transaction. Of course, no 
one knows but what does that matter! 

And on Valentine Day—how many calis 
she had for the florist. These calls were 
made by young men, who were ordering 
fiowers to be sent as Valentine remem- 
brances. 

That day Mr. James, the grocer, called 
so many numbers; later she found out 
that he was making arrangements for a 
“Father and Son” banquet, which was to 
he held the following week. How glad she 
feels that she is able to assist in such a 
good work. 

There comes John Argo’s signal! She 
answers it quickly, thinking of the day 
when he rang her and asked her to give a 
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general ring on his neighbors’ lines and 
tell them that his barn was on fire. Owing 
to her prompt action, many hundr:ds of 
dollars’ worth of farm 
was saved. 

Helen Jane wonders why Mrs. Corrine, 
who is an invalid, has not called in. She 
reflects: “How much pleasure she must get 
from her daily visits with her intimate 
friends over the telephone. I am glad I 
can help relieve her loneliness.” 

“Of course,” sighs Helen Jane, “all 
signals to Central do not signify joy and 
pieasure; many are for the undertaker, 
but what more need to’ serve quickly.” 

Helen Jane answers a _ signal, which 
causes her to recall the time a_ serious 
automobile accident happened and_ the 
patrons on this line were so distressed. 
They called Helen Jane and reported the 
accident to her. She at once located the 
doctor and sent him to the sccne of the 
tragedy ; and, due to her prompt and cour- 
teous service, a life was saved. 

Then one day a tourist signaled her 
from a farm line and asked her to give 
him the garage. He was unable to start 
his car, so it was necessary for him to 
be towed into town. To show his appre- 
ciation, he brought Helen Jane a box of 
delicious candies. She did not think, at 
the time, that it was so important for her 
tu be there to answer that call, but as she 
thinks of it now, she realizes the many 
miles of travel that were saved by the 
tourist. 

“Oh, why have I not thought of my 
work in this way before,” reflects Helen 
Jane. 
which some patron opens and calls me for 
help. How glad I am that I can be right 
ere to help people in any way and every 
Way. 


new machinery 


“Why every signal is a tiny door 
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Report Shows Increase in Operat- 
ing Incomes cf Large Companie: 

Operating income of 7/1 teiephone co 
panies as reported to the Interstate Com- 
merce Commission aggregated $16,900,670 
in August as compared with $15,112,275 
for August of last year, showing an in- 
crease of 11.8 per cent. 

The operating income for the first eight 
months of the present year aggregated 
$135,942,357, showing an increase of 13.5 
per cent over the income of the preceding 
year, which was $119,767,138. 

The ratio of expenses to revenues was 
in August, 1926, 67.86 a decrease of 81 
per cent over August, 1925. For the eight 
months ended with August, the ratio was 
67.13 a decrease of 1.08 per cent over the 
corresponding period last year. 

The number of company stations in ser- 
vice at the end of the month of August 
in 1926 was 13,532,914 an increase of 6.3 
per cent over the 12,730,289 stations in 
service at the end of August 1925. 

The figures cover companies each with 
annual operating revenues above $250,000. 


Naval Observatory Stops Giving 
Time Over Telephone. 

The naval observatory at Washington, 
 <. 
pieces twice daily through its accommoda- 
tions to various telegraph and 
services has announced discontinuance of 
telling the time to individuals over the 
telephone. 

Since the Western Union company dis- 
continued giving the time by telephone, it 
was explained, the number of calls to the 
observatory has increased from 650 to 2,000 
daily, overwhelming the observatory’s ex- 
change and interfering with the conduct 
of its work. 


which corrects the nation’s time- 


wireless 





Item. 


Public pay station revenues 
Miccellaneous exchange service 
Message tolls 
Miscellaneous toll line 


revenue—Cr. 
revenue—Dr. 


Licensee 
Licensee 


Telephone operating 
Expenses: 


Traffic expenses 
Commercial éxpenes 


Taxes assignable to operations 





service 


Numer of company stations in 
er er ee rr rer 
Revenues: 
Subscribers’ station revenues........... 


r-venwes.. 
revenues........ 
Sundry miscellaneous revenues.......... 


revenues...... 


Depreciation of plant and equipment... 
All other maintenance.................. 


General and miscellaneous expenses.... 


Telephone operating expenses....... 


Net telephone operating revenues........ 
Other operating revenues............... 
Other operating expenses............... 
Uncollectible operating revenues........ 


Operating income tefore deducting taxes 


—--——Month of August————_____ 
Increase or de- 
crease (*). 


’ _ Ratio, 
1926. 1925. Amount. Pet. 
at 
Tre 13,552,914 12.730.2849 $02,625 6.3 





pian $45,336,284 $41.593.296 $3.742,988 9.0 
ree 2.919.662 2.693.222 296,440 11.3 
557.068 501,420 55,648 11.1 

Rinesls 20,218,959  18.130,276  2.088,683 11.5 
eathics 2,203,199 1.929.6°9 282.530 14.7 
mee 1.625, 306 1.371.359 253.947 18.5 

eee 2 561,453 2.588,1/1 *96,688 *1.0 
anil 2,424,202 2.549.568 *125,360 *4.9 
ene $72,997,729 $66,178,815 $6,818,914 10.3 
plored $11.456.547 $10.°68.224 $1,088,323 10.5 
gawes 11,495,983 10.209.886 1,286,097 12.6 
Reyer 17,539,302 16,543,423 995,879 6.0 
ea 6,198,384 5 642,215 556.169 9.9 


2'846,347 
$49,536,563 
$23.461,166 $20,731,403 


2.683,664 
$45,447,412 


162,683 61 
$4,089,151 9.0 





$2,729.763 13.2 














veces $ $44,998 $ 402.571 $°° 49.497 1058 
$23,016,168 $20.328,822 $2 687.526 13.2 
nite 6,115,498 5.216.557 898.941 17.2 
vere $16,900.670 $15,112.275 $1.788.395 11.8 
Pe 67.86 68.67 * 81 


——Eight months ended with August—— 
Increase or d 
crease (*). 


Ratio 

1926 1925 Amount. Pet. 
$362.335.906 $329,937.159 $32,398,747 9. 
25,389.045 22,433,544 2,955,501 13.2 
4,322,935 3,908,042 414,893 10.6 
152,776,307 133,618,750 19.157.557 14.3 
16,932,022 14,869,465 2,062,557 13.9 
12,604.176 10,463,559 2.140,617 20.5 
19.736.840 19,935,846 *199,006 1.0 
19.469.778 19,595,323 *125,545 * 4 








$574.627,453 $515.571,042 $59,056,411 11.5 





























$ 89.146.580 $ 80,139,147 $ 9,007,433 11.2 
87,099,143  77.095.677 10,003,466 13.0 
137:404.513 1281469,884 8.934.699 7.0 
49,265,159  44.546.749 4.718.410 10 6 
23,389,288 21,938,072 1.451.216 6.6 

$386.304,.683 $352,189,529 $34,115,154 9.7 

$188.322.770 $163,381,513 $24,941,257 15: 
eee t 666 $ 666. 
OS ga 921 *921 |. 

$° "3.598.600 3,163,380 435,220 13.5 

$184,724.170 $160,224.878 $24.499.292 15. 
48,781,813 40,457,740 8,324,073 20.1 

$135,942.357 $119.767,138 $16,175.219 13.: 

67.23 68.31 *1.08 











Summary of Monthly Reports of Large Telephone Companies for 





August, Compiled by Interstate Commerce Commission. 





















Telephones in England and Europe 


News Notes of Interest Concerning Telephone Operation and Management in 


England and on the Continent—Separation of Postal and Wire Service 
Advocated in Great Britain—Dublin to Have Automatic System by December 


By ‘‘Telephony’s’”’ Special Correspondent. 


It is some months since a _ resolution, 
moved by the London Chamber of Com- 
merce and carried unanimously at the an- 
uual general meeting of the Association of 
British Chambers of Commerce, was for- 
warded to the government departments 
concerned. 

The resolution called for the appoint- 
ment by the government at an early date 
of a commission “for the purpose of 
working out and introducing a new system 
of Post Office administration, including 
the separation of the postal services from 
the telegraphs and telephones, and possibly 
the vesting of the latter services in a semi- 
independent body which should include 
non-official representation.” 

This resolution, in effect, is a repetition 
oi a recommendation made in the report 
of the Cecil committee appointed by the 
House of Commons in 1921 to inquire into 
the organization and administration of the 
telephone service and the method of mak- 
ing charges. 

This particular recommendation has not 


been given effect to, and the London Cham- 
ber’s resolution has, up to the present, pro- 
duced no tangible result. But there are 
certain indications to show that the leaven 
is working. Post Office circles have been 
discussing the question of the complete 
amalgamation of the telegraph and tele- 
phone adminstrations. 

The particular point of view, which has 
been revealed in more than one quarter, 
is that both services come under the head- 
ing of “Communications,” and that the 
problem of speedy traffic should be con- 
sidered as a whole. It has been brought 
to the fore by the fact that telegraph traf- 
fic is clearly on the decrease, while tele- 
phone traffic is proportionally increasing. 
The result is that there is redundancy of 
staff in the one department and shortage 
i the other. 

It is a logical suggestion that the two 
services can be co-ordinated with advan- 
tage both to the staff and to the depart- 
ment. If this comes about, it will be at 
least a first step towards the reform ad- 





vocated by representative business inter- 


ests, 


It seems possible that the “betting” tax, 
which went into operation throughout 
Great Britain on November 1, will lead 
to a temporary set-back in the net growth 
of telephone stations. 
talking definitely of reducing their tele- 
phone lines by at least 50 per cent and of 
the elimination of their present extensive 


Bookmakers are 


use of time calls on trunk lines, of which 
many thousands are passed daily between 
London, Birmingham, Glasgow and other 
important centers. 

One Manchester bookmaker has already 
given instructions for the removal of the 
18 telephones in his office. His annual 
bill for telephone rental and calls is $3,- 
750, and the revenue derived by the Post 
Office from incoming calls to this office is 
estimated at $5,000 per annum. In addi- 
tion, the Post Office loses from this alone, 
a standing order for trunk calls represent- 
ing a revenue of between $75 and $100 a 


























Denmark Linked with Continent by Telephone for First Time—The New Siemens Telephone Cable from Germany to Denmark Has 


Been Completed and Denmark, for the First Time, Is Linked with the Inter-European Telephone System. This Photograph Shows 
the Laying of the German End of the Siemens Sea Cable on the Sands at Warnemunde. 
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One. of the largest starting-price com- 
mission agents in London, whose transac- 
tions run into very many thousands of 
pounds every year, promptly cut down his 
telephones by one-half, so strong is his 
conviction that his business will be large- 
ly reduced by the operation of this new 
tax. 

It will be interesting to see whether, in 
the long run, the profits from the betting 
tax (as yet unascertainable) will compen- 
sate the state for the corollary decrease in 
revenue from telephones. 





The industrial position, caused by the 
prolonged strike of British miners, has de- 
layed the completion of London’s first au- 
tomatic exchange, which should have been 
open before the end of this year. The 
work, however, has been thrown back sev- 
eral months, and probably sometime from 
April to June of next year will be the 
opening date. 

Three exchanges, Holborn, Bishops- 
gate and Sloane are running a close race 
for being the first finished. 

Automatic telephones are to be provided 
eventually for all subscribers within the 
ten-mile radius of London—138 automatic 
exchanges replacing the 70 manual ex- 
changes now existing in that area—and it 
will probably be 1940 before the scheme is 
complete. 








December should see the automatic tele- 
phone at work in Dublin. The first step 
will be the changing over of the Ship 
Street relief exchange and, later, of the 
Central exchange; followed by the prin- 
cipal exchanges on the city outskirts. 

The automatic system will be used for 
local calls only. For trunk and junction 
calls the attention of an operator at the 
main exchange will be necessary. 


An international body, known as the “In- 
ternational Consultative Committee” and 
composed of representatives of the major- 
ity of telephone administrations in Europe, 
now assists in an advisory capacity in the 
co-ordination and development of inter- 
national telephony in Europe, in the stan- 
dardization of apparatus and the methods 
of operation. 

There is every hope that the difficulties, 
technical and otherwise, which have tended 
in the past to retard the development of 
international telephony in Europe will 
largely disappear. 





Anything that may help to give a much- 
needed fillip to the popularity of the trunk 
telephone service in England is to be re- 
garded with favor. One, therefore, wel- 
comes an innovation that has been receiv- 
ing the attention of the Post Office. It 
took concrete shape on November 1, in an 
alteration of the method of calculating 


the charge for trunk telephone calls. be-- 


tween London and Paris. 
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It has been recognized for a long time 
that the calculation of trunk charges by 
our present system of three-minute stages 
is a system unfair to the caller, who has to 
pay the full six-minute rate, even though 
the conversation may be ended in four or 
five minutes. Under the new scheme, calls 
that extend beyond the first three minutes 
will be extended and charged for minute 
by minute, instead of by 
periods. 


three-minute 


Unless the caller hangs up the receiver 
ait the end of the first period of three 
minutes, it will be assumed that he wishes 
to go on with his conversation, and he 
will be permitted to do so without inter- 
ruption until six minutes have elapsed, 
when the operator will ask if he wishes to 
continue. 

The effect of the alteration in charging 
will be that a caller will pay, as hitherto, 
six shillings for the first three minutes 
of his call to Paris, but after that period 
the call will be charged at two shillings 
a minute. 

It is not anticipated that the change will 
have a material effect on the revenue from 
the trunk service, but the doing away with 
the aggravating interruption of the oper- 
ator at the end of the three-minute period 
is a long-needed reform. Whether the 
facility will be extended in the future to 
inland trunk calls probably depends on 
the success of the London-Paris experi- 
ment. The authorities have the extension 
under consideration, but we must confine 
ourselves to “confident anticipations.” 


While the alterations, if successful, will 
undoubtedly constitute a step in the right 
direction, the truth is that before the 
trunk telephone service can be expected 
to attain to a degree of popularity in any 
way comparable with that to which it has 
attained in America, it will be necessary 
considerably to reduce the average period 
of waiting while the call is put through. 
This can only be done by intelligent antic- 
ipation—laying cables in excess of our 
present needs and proving that the maxim 
“business will follow the telephone” is as 
true here as in America. 

French telephone subscribers are con- 
siderably exercised by the proposal to in- 
troduce “urgent” calls at three times the 
usual price. Their fears have been allay- 
ed, however, to some extent by the an- 
nouncement that urgency will only apply 
to trunk calls. To meet the objection that 
the ordinary call will be crowded out by 
the urgency’ calls, the French government 
proposes that, in cases where there is a 
wait of more than one hour, one in every 
four communications shall be an ordinary 
one, no matter how many urgent applica- 
tions are on the list. This is a sugges- 
tion that will probably prove unsatisfac- 
tory to both parties. 





There..-has been added to the Paisley 
Museum (Scotland) a set of two tele- 
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phone receivers and a transmitter. The 
set—originally made by James Reid of 
Giasgow, who has presented it to the 
Museum—is said to have formed part of 
the first telephone used in Scotland. The 
service was established between 
haugh and Sandyford in 1878. 


Green- 





An invention for locating and com- 
municating by telephone with submarines 
that are unable to rise to the surface is 
receiving the attention of the British 
Admiralty. The apparatus consists of a 
buoy, which is carried by the submarine 
alongside the conning tower. 

If the submarine should be unable to rise 
to the surface, the buoy can be released, 
and, being filled with compressed air, will 
quickly rise to the surface and float above 
the sunken vessel, to which it is attached 
by a cable. The buoy contains a tele- 
phone, by means of which rescuers and 
the imprisoned crew can communicate. 
The buoy also carries rockets, a lighting 
apparatus, and a signal bell to attract the 
attention of passing ships. 





Few advertising schemes could have giv- 
en greater publicity to the telephone than 
the now historic “Say it by telephone” 
that was chosen by the British Post- 
master-General as an experimental slogan 
in his proposed scheme for business ad- 
vertising by post mark. 

The wit and the grumbler alike have 
seized the obvious opportunity for episto- 
lary comment, according to their kind, and 
every newspaper throughout the country 
in its criticism of the scheme has included 
a dig—malicious or friendly—at the tele- 
phone service, which may well stand abash- 
ed at its sudden emergence from its usual 
modest retirement. 


Small Company in New York 
Changes Hands 


The Luzerne Telephone Co., Luzerne, N. 
Y., has been sold by the principal owner 
and founder, M. B. Riddell, to F. I. Reid- 
er, of Luzerne, who has been in the com- 
pany’s employe for 15 years. 

Mr. Riddell founded the concern 38 
years ago and he was one of the oldest 
telephone men in the point of continuous 
service in that section of New York state. 
The territory served includes Luzerne, 


Hadley, Stony Creek and Day. 


Prices in the Metal Markets 

New York, November 15.—Copper, 
quiet; electrolytic, spot and futures 137sc. 
Tin—steady; spot and nearby, $70.50; 
January $67.75. Iron—steady; No. 2. 
eastern Pennsylvania, $22.50@23.00; No. 
2, Buffalo, $19.50@20.50; No. 2, Alabama, 
$20.50@21.00. Lead—quiet; spot, $8.00. 
Zinc—firm; East St. Louis spot and near- 
by, $7.25; futures, $7.22@7.25. Antimony 
—$13.25. 
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tomatic Service 


Accurate Service — 


ause The Dial Is A Dependable 


And Sturdy Mechanism 


N° part of a Strowger Automatic system is more 
vital than the dial—the connecting link between 
the telephone user and the central office switches. 


The careful design and manufacture 


of this important 


mechanism is not the least of the many reasons for the 
uniform accuracy of Strowger Automatic service. 


The Type 24 dial made by Automatic Electric Inc., is 


a practically trouble proof device. 


in design and rugged in construction, it will, 


Essentially simple 
under 


ordinary conditions, outlast the telephone on which 


it is mounted. 





Chicago, U. S. A. 








Automatic Electric Inc. 


Factory and General Offices: 1033 West Van Buren Street 
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When writing to Automatic Electric Inc., please mention TELEPHONY 



























Here and There in Telephone Work 





Dog Is Manager’s Helper on 
Maintenance Work 

Arthur Newby, manager at Tobias, Neb., 
for the Lincoln Telephone & Telegraph 
Co., is the owner of a dog, Bowser by 
name, that he prizes very highly. The ani- 
mal came to him as a stray seven years 
ago. 

Every time Mr. Newby goes out in his 
company car, Bowser climbs onto the rear 
end, and will ride nowhere else. Once on 
the job Mr. Newby may wander down the 
road as far as his business takes him 
without fear of anybody robbing the car. 
Bowser plants himself on the rear end and 
warns away all who come near. 

Mr. Newby has also taught the dog to 
bring to him anyone of his tools that he 
may need while distant from the car. He 
lays these out in a certain order on the 
running board, and when he calls for a 
tool the right one is brought him. The 
dog goes night and day with his master, 
and in the seven years has accumulated a 
travel record of 40,000 miles. 


United Telephone Co.’s District 

Managers Meet in Abilene, Kans. 

Plant, traffic and commercial matters of 
particular interest to district managers 
were discussed at a two-day conference 
recently held in Abilene, Kans., general 
offices for the United Telephone Co. Gen- 
eral office officials met with the district 
managers and took an active part in their 
discussions. 

The plan of budgeting all expenditures 
for 1927 was one of the principal topics 
under As explained by the 
assistant general manager, Fred Coulson, 
the budget system of regulating exchange 
expenditures is the only 
method of operation. It was brought out 
in the discussion that one of the respon- 


discussion. 


business-like 


sibilities of district managers is to anti- 
cipate the requirements of exchanges in 
their districts and to plan ahead so that 
an ample provision may be made for an} 
needed expenses. 

C. L. Brown, president of the United 
Companies, attended several of the con- 
ference He told of telephone 
conditions abroad as he saw them on his 
recent trip to Europe. 

Great difficulty is experienced by the 
tourist, Mr. Brown said, in using the 
telephone in foreign countries. An Amer- 
ican, unable to speak the German or 
Italian language, has a real job in getting 
the telephone operators in a small Ger- 
man or Italian town to give him the right 
number. In the larger cities, however, 


sessions. 


there are interpreters in the central of- 
fice who speak many different languages. 




















“Bowser, the Manager’s Helper” at his Post 
of Duty. 


Only the business houses and wealthier 
class of people can afford telephones in 
Europe, he said. Long distance calls over 
there are usually placed one day and com- 
pleted by appointment on the following 
day. In no way does European telephone 
service compare with that generally found 
in this country. 





Newspaper Tells Services Local 
Telephone Company Renders 
The La Porte (Ind.) - Daily Herald- 

Argus recently had a column and a half 

story entitled “Telephone Aids Paper in 

Collection of News.” 

Starting with the statement that the tele- 








phone in the last decade or so has be- 
come of invaluable assistance to the news 
staff of The Herald-Argus, it says that 
the La Porte Telephone Co. recently 
checked the number of telephone calls to 
newspaper during an entire week. It also 
made a tabulation of the long distance calls 
both to and from The Herald-Argus dur- 
ing that week. 

This check was made to show how 
many people make use of the telephone in 
calling The Herald-Argus to give news 
items, classified advertisements, or transact 
other business with the newspaper. 


The check shows that the total number 
of calls during the entire week was 850. 
This does not include the number of tele- 
phone calls placed by The Herald-Argus, 
but it is believed that that number is at 
least as great if not greater than the num- 
bér of incoming calls. 

So the total number of conversations 
over the telephone during that week, which 
was just an average week, was at least 
1,700—nearly 25 calls every hour, count- 
ing a day as. about 12 hours and six days 
to the week. 

Included in the list of incoming calls 
were 129 rural calls. There were 18 long 
distance calls placed by the newspaper 
and 55 incoming long distance calls. 

The article tells how the telephone com- 
pany helps the newspaper when calls come 
in for information regarding elections, 
football and basketball games and other 
events so fast that the paper’s telephone 
equipment is wholly inadequate. 

The telephone company also assists the 
newspaper men in getting to the scene of 








District Managers and General Officers of United Telephone Co., 


Abilene, Kans., at 


Recent Conference. 
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Do you require 
TELEPHONE 
CABLES 





MULTIPLE TWIN, 
BALANCED OR 
STRAIGHT, 
ORDINARY OR 
COMPOSITE? 


Whichever you want send 


your inquiry to PRESCOT. 
We can deal with it. 





BRITISH INSULATED 
CABLES LIMITED, 
Cablemakers for more than 30 years 
PRESCOT —— LANCS. 
England 


SAAS SSS ||| ahtC SEL TSeTeacANNNTSTNTMENT MR 
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When writing to British Insulated Cables, please mention TELEPHONY. 


32 


a big fire or accident early. 

For instance—when an accident occurs, 
an eyewitness usually rushes to the near- 
est telephone and tells “Central” to get an 
ambulance and the physicians on the way. 
After the operator has done that duty she 
calls a member of the news staff and tells 
him what has happened so that he can be 
at the scene of the accident right away. 

There are many instances where lives 
have been saved by prompt work on the 
part of the telephone operator in locating 
physicians. 

By means of the telephone, the news- 
paper is enabled to get election returns 
much earlier than in the old days when it 
had to wait for the election boards to re- 
port at the court house with their returns. 

It would be surprising to know how 
much trouble a misprint of a telephone 
number in a classified advertisement can 
cause. 

When this happens, a number of sub- 
scribers call the “wrong” number, and then 
the subscriber at the number reports the 
error to the newspaper. The correct one 
is found and the telephone company noti- 
fied. After that any more calls to the 
“wrong” number are shifted, after the op- 
erator has asked the inquiring party if the 
call concerns the want-ad. 

On many occasions the telephone com- 
pany has assisted both the newspaper and 
other agencies in locating a certain person 
by an address. Many times five or six 
calls have been needed to get important 
information to a relative. 

Most of the society items in the news- 
paper are gathered by means of the tele- 
phone. During the hours that the society 
reporter is in the office, her telephone is 
almost constantly in use. 

“The foregoing,” says the article, “is 
but a brief sketch of the part that the 
telephone plays in the great drama of in- 
forming the public of the news of the day 
and in placing what one person wants or 
has before his fellows.” 


Galvanizing Standards for Improv- 
ing Quality of Zinc Coatings. 
of a 
carry on the important work of standard- 
izing the quality of zinc coatings for iron 
and steel products has just been completed 


The organization committee to 


by the American Society for Testing 
Materials under the auspices of the Amer- 
ican Engineering Standards Committee. 
The following six technical sub-commit- 
tees are ready to begin their work. 

1. Hardware and fastenings, R. F. Hos- 
chairman, American Telephone & 
Telegraph Co. 

2. Sheets and sheet products, J. T. 
Hay, chairman, United Alloy Steel Corp. 

3. Plates, bars, structural shapes and 
their products, V. F. Hammel, chairman, 
Electric Bond & Share Co. 

4. Pipes, conduits and their fittings, F. 
N. Speller, chairman, National Tube Co. 


ford, 
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5. Wire and wire products, J. C. John- 
son, chairman, Pennsylvania Railroad 
System. 

6. Methods. of testing, C. D. Hocker, 
chairman, Bell Telephone Laboratories. 

Several of these sub-committees have 
been further subdivided in order to facili- 
tate the difficult and detailed work in- 
volved in developing the specifications in 
which the ultimate results of the com- 
mittees’ work will be presented. Another 
committee, No. 4, on marine hardware 
and ship fittings, has not yet been organ- 
ized and will be taken up later. 

“Galvanizing” is a process by which 
metal sheets and other parts passed through 
a pot of molten zinc take on a protective 
coating of that metal. The coating must 
be thin enough to permit forming into 
spouting, cornices, gutters, etc., without 
cracking, and so permitting corrosion to 
take place at the exposed portion; and 
thick enough to provide satisfactory dura- 
bility against the effect of atmospheric 
gases, moisture, etc. 

The scope of the committee’s work in- 
cludes a very wide range of products and 
methods of general industrial importance. 
As examples may be mentioned electrical 
fittings, including conduits, “galvanized” 
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tend to 2% billion dollars a year. 

The range of products protected by zinc 
coating is so wide as to affect nearly all 
consumers. The farmer particularly is in- 
terested in obtaining a high quality of 
“galvanizing” on his fence wire and screen 
wire, nails, pipes and fittings, and agricul- 
tural implements generally, as well as for 
sheet roofing and siding material used in 
farm buildings. 

The telephone and telegraph,, and the 
hight and power companies, are all very 
much interested in the protection of iron 
and steel products offered by zinc coating 
processes, as are the railways, construction 
industries, and the architects. 

An important contribution to the devel- 
opment of suitable specifications is an ex- 
tended research on uncoated sheets and on 
zinc-coated sheets, wire, hardware and 
other objects, exposed to various atmos- 
vheric conditions, including salt air, smoky 
air of towns, clear country air, 
humid air of southern countries, etc. 


moist 


Nebraska Editors Entertained at 
Exchange by Lincoln Company. 
Thirty editors from various parts of 

Nebraska were guests of the Lincoln Tele- 

phone & Telegraph Co. on October 14 for 








Some Nebraska 


Newspaper Editors Who Were Entertained at Lincoln Exchange of 


Lincoln Telephone & Telegraph Co. 


sheets and plates, water pipes, valves and 
fittings, agricultural tools and hardware, 
rivets, screws, nails, fencing material and 
woven wire cloth. All types of zinc coat- 
ing, including the spray process, hot-dip 
and electro-galvanizing, sherardizing, clec- 
troplating, etc., will come under the work 
of this committee. 

The process of zinc coating is one of 
the most important methods of protecting 
iron and steel from corrosion, particularly 
under conditions of severe service, and the 
development of specifications for zinc coat- 
ing and methods of test for the resultant 
preduct will assuredly play a large part in 
the reduction of the huge wastage of iron 
and steel through rust and corrosion, the 
total of which has been estimated to ex- 


a part of the day. This was the closing 
feature of a two days’ entertainment that 
had originally been planned for them by 
the authorities at the state college of agri- 
culture. The college authorities have had 
the bankers, stock breeders, dairymen and 
all kinds of farmer associations as their 
guests for a day or two at a time, to show 
them the work done and the results. 
entertained by the 
telephone company with a cafeteria 
luncheon, following an inspection trip 
through the building and an explanation 
of the marvels of modern telephony. It 
was the first time that most of them had 
ever seen the automatic system in operé- 
tion and they were highly appreciative of 
their reception. 


The editors were 
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o Holes to Dig 


In from 5 to 15 minutes two men can completely install a Matthews Scrulix 
Anchor. Simply screw them down—a very simple operation for any lineman. 
In extremely hard ground such as hard pan, baked clay or adobe, installations 
are made easy by boring a small pilot hole with the Matthews Earth Auger. 





Solve Anchoring Problems 


Matthews Scrulix Anchors offer you the scientifically correct, 
low cost anchoring method that has brought freedom from dif- 
ficulties common to all pole line anchoring. In all parts of the 


No Creepage 


Under water, in hard pan, loam, shale—wherever unusual 
anchorage problems occur—Matthews Scrulix Anchors demon- 
strate their advantages of absolute rigidity. They hold fast. 





world where time-saving, trouble proof in- 


Made in seven different sizes, Matthews 





stallations in every conceivable type of sur- 
face are required, these anchors are used. 
Hundreds of thousands of them throughout 
the United States and other countries are 
proving themselves practically indispen- 
sable through years and years of utterly de- 
pendable service. 


Multiplied Holding Power 


The Scrulix Anchor is so designed that 
under strain the lines of force radiate from 
the helix of the anchor at forty-five degree 











Scrulix Anchors present an easy solution 
for your anchorage problems. They come 
completely assembled, all in one piece, 
ready to install by simply screwing them 
into place. No moving parts to become lost 
or buried unadjusted. 


Learn More About Them 


Write for our Bulletin 800, covering in de- 
tait the interesting variety of applications 
of this anchoring principle. It will reveal to 
you complete mastery of anchorage prob- 








angles. Instead of depending merely upon 








the column of earth close to the shaft for holding power, it 
brings into play the tremendous weight of hundreds of cubic 
feet of earth around it. For all ordinary purposes the use of 


comparatively small sizes is adequate. 


lems as met by many companies during the 
last twenty years. 


W. N. MATTHEWS CORPORATION 
3720 Forest Park Blvd. « + St. Louis, U.S.A. 


Ask about these « * * * * Matthews Fuswitches » » » » Matthews Disconnecting Switches 
Matthews Scrulix Anchors » * * * Matthews Adjustable Reel » » » * Matthews Guy Clamps 
Matthews Slack Puller » * * * Matthews Cable Clamps *» * * * Matthews Lamp Guards 
Matthews Telefault - » » » Matthews Teleheight ” » » » Distributors in all Principal Cities. 


u MATTHEWS___ 






SCRULIX ANCHORS 





When writing to W. N. Matthews Corp., please mention TELEPHONY. 


The all night storm had ceased. Most 
of the gang had arrived at the storeroom 
early and were gathered around the stock 
delivery window. Here, Dad, the store- 
keeper, was kept busy handing out quan- 
tities of cable terminal and substation pro- 
tector fuses and carbon blocks to the 
gang, to put in their material bags for the 
purpose of restoring service which had 
been interrupted by the storm. 

“By the hooks of the bearded lineman,” 
exclaimed Dad, from: his place behind the 
delivery counter, “it sure was some storm 
last night. Umm! Wow! How the 
lightning did crash; thought once it had 
struck the old church steeple. Man, I bet 
every fuse in town is blown. You fel- 
lows better load up with plenty.” 

Dad opened several new packages and 


dumped them upon the counter. “Here’s 
something new, boys. It’s a brush to 
clean protector blocks with. It sure is 


the berries; tried it myself and it beats 
cleaning the blocks on a piece of cloth, 
or your pants, either. The brush doesn’t 
scratch the blocks like when you rub them 
against a brick wall, although you boys 
know you shouldn’t do that on account of 
spoiling the smooth surface of the blocks. 

“Come on every one and get yours, but 
stop crowding; this isn’t pay day. Here 
is the last one, Bill,” said Dad, as he 
threw the brush across the counter. 


“Hey, Jim, how about the club meeting 
today?” some one asked. 

“No chance, boys,” replied the chair- 
man. “We shall have to postpone it on 
account of every one being out on trouble 
through the noon hour. Service first, you 
know.” So saying, Jim picked up his ma- 
terial bag and hopped on a passing mainte- 
nance car. 

After the rush at the window was over 
and the gang had left the storeroom, a 
student installer, who was helping Dad 
unpack and set up desk stands and sub- 
sets for a lot of new installation orders, 
turned to him and asked: “Why is it so 
necessary for protection in a_ telephone 
circuit, when it is always such a big job 
to clear up the trouble caused by the 
carbon blocks becoming grounded and the 
fuses blown during a severe lightning 
storm?” 

“Well, Andy,” Dad replied, “in the early 
days no protectors were provided in the 
line circuit. It was soon found, however, 


that lightning would enter the station and 
burn out the ringer coils, etc., whereas 
now a protector is installed between the 
Today, if a suitable pro- 


line and earth. 





Doings of “The Noon-Hour Club” 


Due to Large Amount of Trouble to Be Cleared As Result of Heavy Electrical 
Storm, the Regular Meeting of Club Was 
eran Storekeeper, Explains 


the Usefulness of the 
By J. A. Bracken. 
tector wasn’t installed in each telephone 


line exposed to the elements, you would 
have seen those boys just leaving loaded 
up with induction coils, receivers, con- 
densers, ringer coils, magneto generator 
armatures and like equipment, to replace 
that burned out at common battery and 
magneto stations. Believe me, that cer- 











Possessing Words and Money 

The person who is thrifty in the sense 
of saving his money may be careless 
about his language; he may be stingy 
as to words. One cannot use a word 
without possessing it, any more than 
one can use a dollar that one does not 
have. 

A word, being a mental property, the 
more often it is used the more certain 
it is of being possessed. A dollar being 
a physical property or representation of 
physical property, once used is gone. 
By increasing one’s vocabulary, not 
merely by looking up the word in a dic- 
tionary, but rather by using it in con- 
versation and analyzing one’s use of it, 
will improve the memory, and writing 
and speaking ability will be greatly fa- 
cilitated. 

Read aloud every day for five, ten or 
20 minutes. This habit of reading aloud 
with the idea of voice improvement, 
gives confidence in one’s power to talk, 
and increases self-confidence. It will aid 
you in business, it will be of importance 
to you socially as well as of benefit in 
increasing your ability to quickly for- 
mulate your thought and express it 
clearly and interestingly—Dr. J. M. 
Fitzgerald, vocational counselor. 








tainly would be a greater and more ex- 
pensive job than replacing blown fuses 
and cleaning grounded carbons. 

“As you have been here a couple of 
months, you no doubt have learned that a 
protector or, as it is otherwise termed, an 
‘arrester,’ is a device by means of which 
the central office and subscriber’s station 
equipment placed in a line circuit is, in 
the majority of cases, protected from de- 
structive effects of a flash of lightning, or 
other high voltages. 

For the complete protection of the tele- 
phone circuit, it is generally considered 
good practice to place carbon blocks, de- 
signed to form an open-space cut-out, and 
two heat coils at the central office main 
distributing frame to protect the switch- 
board or other types of switching equip- 
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‘ not for the protectors. 






Postponed—‘‘Dad,”’ the Vet- 


Lightning Arrester 


ment; also to place fuses between the 
underground and aerial cables at the 
underground terminal, and a second fuse 
and open-space cut-out at the subscriber’s 
station. 

In these days of popular science, most 
every one knows that lightning is simply 
an effort on the part of Nature to regain a 
condition of electric balance in the atmos- 
phere between opposite electric charges of 
near-by clouds and the earth; and that 
these electrical discharges, known as light- 
ning, seek, under all circumstances, the 
easiest and most direct path to the earth, 
even though part of that path be across 
the extreme high resistance of an air gap. 

We are aware that this rushing elec- 
tricity, between oppositely charged clouds 
and the earth, coming into contact with 
exposed telephone lines, might -be con- 
ducted to the central office and substations, 
with damage to the apparatus, if it were 
It is due to the 
fact that lightning does take the path of 
least resistance to the earth which has 
made it possible to construct protectors 
based upon this principle of the open- 
space cut-out. 

Lightning flashes, Andy, are said to 
consist of a number of separate momen- 
tary discharges. Such discharges find con- 
siderable impedance or opposition to cur- 
rent flow, offered to their passage through 
the telephone apparatus. So great is this 
impedance that a lightning flash or dis- 
charge will find less opposition in the 
small air gap between the carbon blocks 
in the protector, thus rendering it easy for 
the discharge to jump across that space 
and to pass harmlessly to the earth along 
the ground wire. Bear in mind that the 
earth plays no second part in our present 
system of telephone protection practice,” 
concluded Dad, as he connected a cord to 
a transmitter and attached it to the desk 
stand. 

“I understand now the necessity for the 
lightning protector, Dad, but why are the 
fuses needed also?” 

“In answer to that, Andy, remember 
that whenever, due to any cause, the im- 
pedance of a telephone line becomes s0 
small that part of a lightning discharge, 
or electric current from another source, 
can flow through the telephone equipment, 
it may be of sufficient strength to burn it 
out. For this reason, it is mecessary t0 
provide, in connection with the lightning 
arrester, a form of protection generally 
known as a fuse. 

The fuses used in telephone line circuits 
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VERY winter, ice and snow storms levy 

an enormous toll on pole leads that are 
untreated; and, consequently being weakened 
by decay, cannot stand the force of the wind 
and the tremendous ice load—sometimes as 
much as 12 pounds to the foot of wire. 


The storms that swept through the Middle 
West and Texas in December, 1924, broke 
more than 60,000 untreated poles. Less than 
50 Creosoted Pine Poles were broken. When 
the test came, the untreated poles—having 
been unprotected from the ravages of decay, 
termites, acid soils and other destructive 
agents—failed ; and the consequent service in- 
terruptions and replacement costs ran into 
many hundreds of thousands of dollars. 





Why not begin now to make your lines 
storm proof? 

Adopt the policy of making all replacements 
with Texas “Black Beauty” Creosoted Yellow 





Pine Poles. Tests made by the Forest Prod- 
ucts Laboratory show this species to be the 
strongest among the woods commercially 
available for poles; and scientific creosoting 
by the vacuum-pressure method, in our mod- 
ern and efficient plant, makes them chemically 
inert and toxic to decay-producing fungi, ter- 
mites, woodpeckers and other agents which so 
quickly destroy unprotected poles. 


Rendered practically immune to harm, 
through deep and uniform penetration of the 
creosote oil, Texas “Black Beauty” Poles re- 
tain their great natural strength for genera- 
tions. Failures are reduced to the minimum, 
and operating costs are greatly lowered. 


Over a period of years, the cost of Texas 
“Black Beauty” Poles, per mile, per year, is 
much lower than that of untreated poles. 
They are a real investment. We are prepared 
to make prompt shipment. Write or wire for 
quotations on your needs. 


Texas Creosoting Company 


Main Office and Plant: Orange, Texas., U. S. A. 
AMERICAN ELECTRIC CO., INC., Agents 


Chicago, Illinois 


exas Black Beauty” Poles 
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When writing to Texas Creosoting Co., please mention TELEPHONY. 
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are generally of the tubular type, about 
five inches in length. They have in them 
a specially-designed piece of metal which 
i; known to be capable of carrying a 
limited amount of current without melting. 
Thus, if a fuse marked 
in a line circuit, only seven amperes can 
circuit without 


‘7 amp.’ is used 
be drawn through the 
melting the fuse wire. 
Let us suppose, for example, an acci- 
dental contact is made between a telephone 
line and a power wire carrying 500 volts 
This would form a path for the 
electricity along the telephone line toward 
both the central office and the subscriber’s 


or more. 


station. Due to the high voltage of the 
power circuit, the electric current will arc 
across the small air gap between the pro- 
tector carbon blocks, and ground them. 
Consequently, a very large current will 
flow into the earth through the fuse. 
Since the melting point of the fuse is 
much lower than that of copper or iron 
wire, this electric current, if beyond the 
predetermined strength of seven amperes, 
can not pass without causing the fuse to 
melt or, as we say, blow, and open the 
circuit, tele- 


line thereby protecting the 
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phone apparatus from damage. 

The principal reason for installing fuses 
of high current-carrying capacity in a 
telephone line circuit,. Andy, is for the 
maintaining an average low 
This could not be ob- 
tained if fuses of very low current-carry- 
ing capacity were used, although, from 
the standpoint of more protection from 
small currents, the latter type fuse would 
Further, 
phenomena of the arc produced by high 


purpose of 


line resistance. 


be preferable. owing to the 


pressure electricity, telephone line fuses 
have a greater length than those used in 
our lighting system, in order to completely 
destroy the arc which is frequently estab- 
lished whenever a fuse is blown. 

Well, Andy, let’s get busy and finish 
setting up these telephones, for you will 
be going out help install 
them. While you are about it, remember 
that lightning is possessed of a very high 
voltage, in addition to being present in 
large quantities. It is on this account that 
the conducting path or ground wire cir- 
cuit must be kept low in resistance. 

Lightning arresters are useless unless 
properly grounded, so when you are plac- 


tomorrow to 
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ing the wire between the protector and 
ground clamp, or a ground rod, be sure 
and make the run as short as possible, 
using standard specified wire in one piece 
and free from bends, twists or coiling, 
Connect it firmly to the protector terminal 
and at the clamp or rod. If coils or bends 
are formed in the ground wire, or the 
connections are poorly made, it often hap- 
pens that the lightning, in. its attempt to 
choose a more suitable path to the earth, 
will destroy the burning and 
melting the metal parts, and breaking the 
porcelain or non-conducting parts. 

Another reason for assuring 
ground wire connections is that the same 
ground circuit is also used for party-line 
ringing and other 


protector, 


good 


signaling purposes— 
and no fault in a circuit is more annoying 
than a poor ground connection. 

Interest yourself in properly connecting 
telephone equipment as if it were your 
own property, thus avoiding the appear- 
ance of trouble caused by haste or care- 
lessness.”’ 

“Thanks, Dad, for 
said Andy. “It has cleared up many things, 


your information,” 


and will help me greatly in my _ work.” 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Bell Authorized to Take Additional 
Stock in Citizens Company. 
The Indiana Bell 


ceived permission, October 15, from the 


Telephone Co. re- 
Indiana Public Service Commission to buy 
$32,400 of a $104,300 stock issue of the 
Citizens Telephone Co. of Clay County, 
with headquarters at Brazil. 
The Citizens Telephone Co. 
authority more than a year ago to issue 
the stock. Of the $64,300 in stock which 
the Citizens had outstanding at 
the time the new issue was approved, the 
still owns $20,000, 


received 


concern 
Indiana Bell company 


Asks That St. Louis Business 
Rates Be Made Permanent. 


The Southwestern Bell Telephone Co., 
filed a motion with the Missouri Public 
Service Commission on October 25, ask- 


ing it to issue an order making perma- 


nent the increase in business telephone 
rates in St. Louis, ordered by it in June, 
1925, for a test period of 13 months. 

The motion is based upon a report filed 
results 


by the last July on the 


of operation under the new 
] 


company 
rate, which 
that the company is earn- 


return 


tends to show 


ing less than the 7 per cent de- 


clared by the commission to be a fair rate 
of return, 
filed a 


\ccountants of the commission 


report early last month on an audit of the 





Bell earnings which showed the company 
was earning slightly less in St. Louis than 
the return authorized by the commission. 

The 


since the 


has taken no action 
report of the audit filed, 
pending filing of motions by the company 
and the city of St. Louis. The city op- 
posed the rate increase. The original test 
period of 13 months expired on July 31 
last, and the commission granted an ex- 
tension of 90 days to October 31. 


commission 
Was 


Missouri Bell Authorized Increase 
When Improvements Are Made 
The Bell 

filed for the approval of the state com- 

mission a new schedule of rates for serv- 


Southwestern Telephone Co. 


icc at Campbell, Mo. to become effective at 
such a time as certain proposed changes 
i its plant should be completed. 

requested the 
telephone 


The 
company 


city of Campbell 


to construct a new 


building, install a and improved 
s 


switchboard, to make all the lines in the 


new 


city metallic, and so far as possible, to 
place all poles and wires in alleys, and 
stated that if 
made, the city would not oppose increases 


these improvements were 
in rates to become effective after its re- 
quests had been met. 

The commission found from testimony 
introduced that after the rebuilding as pro- 
posed had been completed, the reproduc- 





tion cost, less depreciation, would be $23,- 
000; that the increase in -rates as applied 
for would amount to $532.20 per annum; 
and that after allowing 5.6 per cent for 
depreciation charges, there would remain 
for return 


$159 net income or .7 per cent 


on the investment. Since the city and 


upon the rates 


decided it 


had agreed 


submitted, the 


the company 
commission 
would be placed in effect after the comple- 
tion of the proposed work, for a tempor- 
ary experimental period. 

that the 
should 


It was held on October 15 
Southwestern Bell Telephone Co. 
be authorized to increase its rates for ser- 
vice at its Campbell exchange 25 cents 
per month for direct line business service 
direct line 


effective on 


and 25 cents per month for 


residence service to become 
the first day of the first calendar month 
after the 
changes and remain in 


porary 


the proposed 
tem- 


completion ot 
efiect for a 
period of 13 months, and that at 
the expiration of 12 months a statement 
showing the revenues and expenses should 
be filed with the commission and thereaf- 
ter the commission would make sucl: of- 
der as might seem just and reasonable. 


Southwestern Bell Authorized to 


Increase Rates at Chaffee, Mo. 
The Southwestern Bell Telephone Co. 
was authorized on October 13 to place ™ 
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UNIFORM CAPACITY 


—means better service 


STAYING POWER 


—means longer life 


FRENCH BATTERIES HAVE BOTH 



































Standard tests for telephone derstood a few days after the bat- 
batteries reveal two things teries are installed. That means 


° better telephone service. 
about French Batteries Second, French batteries /ast. 
First, French batteries deliver steady, Your linemen aren’t forever making 
uniform, voltage. Your subscribers trips to make battery replacements. 
don’t have to whisper into the trans- So you not only save on batteries— 
mitter when the batteries are new, you buy French batteries less often 
or shout to make themselves un- —bFut you save on installation costs. 


New Improvements 


Brass Dowel Post. Full contact and perfect connections 
are now made sure in French Batteries by screwing a 
brass dowel post into the center of the carbon pencil. 
This is shown in the illustration at the left. No chance 
for separation of metal and carbon now at any time during 
the entire life of the cell. 


Spring Connectors. If preferred, French telephone cells 
can now be furnished with either flat spring clip terminals 
as illustrated, or screw connectors. 





Packing. Barrels are out of date in packing French 
Batteries. A new type of box has been developed 
to meet the requirements of the telephone field. 
The illustration shows its construction. Each cell 
isupright by itself, its label clean and nochanceot 
damage or short circuits. The box is corrugated 
fibre with egg-crate partitions and is bound with 
wire. No straworexcelsior used for packing. One 
man can handle a case of.50 without assistance. 


Ask Your Supply House 


Be sure you get the advantages of these new improvements in 
French long-life batteries right away. Specify French Batteries on 
your next order. They are sold through telephone equipment man- 





ufacturers and leading electrical jobbers throughout the country. BATTERY COMPANY 
There is a stock near you. ISON. WISCO 
FRENCH BATTERY COMPANY er 
MADISON, WISCONSIN 
Branches: Minneapolis - KansasCity + Atlanta - Dallas - Chicago - New York 
Cleveland - Detroit - Pittsburgh - Denver - Boston - Los Angeles 


























When writing t¢ French Battery Oo., please mention TELEPHONY. 
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effect at its Chaffee, Mo., exchange on 
the first day of the first calendar month 
after proposed changes and improvements 
have been completed, the following sched- 
ule of rates: Business, individual line, $3, 
extensions, 75 cents; residence, individual 
line, $2, two-party line, $1.75; such rates 
to remain in effect for a temporary period 
of 13 months and that at the expiration 
of 12 months a statement showing the 
revenues and expenses’ at the exchange 
should be filed with the commission. 


The commission found that the city of 
Chaffee desired to have the open wires re- 
moved and cables erected instead, and that 
poles, cables and wires should be removed 
from the streets and placed in alleys, in- 
sofar as was possible; that the company 
proposed to meet this desire and further 
proposed to make all of its lines metallic, 
and asked that when the work had been 
completed it be given an increase of 
50 cents per month on direct line business 
and residence service, and further proposed 
to furnish a two-party line residence serv- 
ice; that the rates as requested had been 
agreed upon between the city officials and 
the company. 

The commission further found that a 
statement filed by. the company showed 
that after the completion of the work pro- 
posed, the value of the property at the 
Chaffee exchange would be $28,908, and 
that the rates as proposed would produce 
an income of $428, after depreciation 
charges had been provided for, or a re- 
turn of 1.3 per cent on the investment; 
that no estimate of the value or of the 
revenues and expenses would be made by 
the commission at this time, but that the 
rates as agreed upon should be authorized 
for a temporary pscriod of 13 months, at 
the expiration of which such investigation 
as might be found necessary 
made. 


would be 


Telephone Employe Given Dam- 
ages Against Building Owner 
FE. Lawrence Martin, foreman of an in- 

stalling crew of the Lincoln Telephone & 

Telegraph Co. has just been awarded dam- 

ages in the sum of $5,500 from the owners 

of an office building in Lincoln, Neb. Of 
this sum $829 will be paid to the tele- 
phone company, which represents the com- 
pensation it had paid the injured worker. 

The defendant sought to escape liability 
by claiming that Martin had no business 
using the fire escapes on which to climb 
about the building during the work of in- 
stalling a telephone; that these were for 
the use only of tenants in cases of threat- 
ened fires from within, and that Martin 
should have used the equipment provided 
by his company for such purposes. 

He had taken a ladder found on the 
premises, and this being a bit short he had 
attempted to draw himself farther up by 


taking hold of a railing about the fire 
escape. 


It broke and he received a very 
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bad fall. The court says that he was 
not negligent in making use of the fire 
escape to get about. 

The court said that the lower court erred 
ii compelling Martin to elect whether 
to claim that he was there by the express 
or the implied invitation of the owners 
of the property, but as this error was to 
the advantage of the defendant, it could 
not avail him on appeal. 

The court holds that it makes no dif- 
ference whether the invitation was express- 
ed or implied, so long as the law recog- 
what transpired as an_ invitation. 
When a person orders a telephone install- 
ed, or when a tenant asks for a similar 
piece of work that constitutes an invita- 
tion to the company and its workers to go 
upon the premises for the purpose of do- 
ing what is necessary to comply with the 
request. 


nizes 


Negligence of Employe Is Negli- 
gence of Company 

The Nebraska Supreme Court has af- 
firmed the judgment of $6,000 obtained by 
John P. Peterson in Greeley county 
against the Wolbach Telephone Co. for 
personal injury damages. The accident 
occurred in Wolbach on September 3, 
1921. 

Peterson, with a can of water in his 
hand, started across the road intersection 
on the run, and did not see the Ford car 
used by the company in its business and 
driven by James McHugh which was bear- 
ing down upon him. He jumped to one 
side, landed on the radiator and left 
fender, slid to the ground, and was run 
over by the car. 


The court said that the evidence very 


clearly indicated negligence on the part of 
McHugh; that he was driving the car 
along the village street at a speed beyond 
that allowed by law; and that it was 
unable to understand why the driver, 
when he saw he was about to hit. Peter- 
son, did not turn to the left instead of to 
the right, and that his failure to do that 
which would have avoided hitting Peter- 
son, constituted gross negligence. 

The court held that the negligence of 
the driver constituted the negligence of 
the company, as he was driving the com- 
pany’s car on company business. It said 
the damages were not excessive, for it 
was proved that from a well man Peterson 
had become a semi-invalid, and that three- 
fourths of his earning power had been 
lost. The record did not show whether 
the telephone company carried compensa- 
tion insurance or not. 

In another case before the court, it was 
held that the 
tween an insurance company and the firm 


clause in the contract be- 


or company insured that required prompt 


notice to the insurer by the insured if 
any accident involving a possible loss oc- 
condition precedent to re- 


impliedly 


curred, is a 


covery, unless expressly or 
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waived; and that if such notice is not 
given within a reasonable time the insur- 
ance company will be relieved of liability. 

This failure to give prompt notice to the 


Georgia Casualty Co. cost the Omaha 
Steel Works $4,000, as the insurance com- 
pany was relieved of paying this judg- 
ment secured by the injured worker o1 
a contractor. It was also held that the 
fact that the insurance company defended 
the suit was not a waiver as it had resery- 
ed its rights as to notice. 


Protest Sale of Bell Plant; Fear 
Rate Increase. 

A petition has been filed with the Penn- 
sylvania Public Service Commission pro- 
testing against the sale of the holdings of 
the Bell Telephone company to the James- 
town Telephone Corp. of Jamestown, N 
Y. The petition which has been filed is 
signed by Josiah Howard and Joseph J. 
Lingle, and other petitions are being cir- 
culated for signatures of telephone users 
as a protest against a change. 

The protest is based on the fact that 
already the Jamestown Telephone com- 
pany has taken over the two systems in 
Elk county and has raised the charge from 
$3 to $4.50 per month. Also the service 
and rights of the users of the Bell Tele- 
phone in Emporium, which is on the main 
trunk line of the Bell system from Olean, 
N. Y., to Williamsport, will be greatly 
jeopardized. 





Petitions of Three New York Com- 
panies Are Unopposed 


The New York Public Service Com- 
mission held in Albany on November 8 
hearings on the applications of the Berk- 
shire Telephone Corp., of Kinderhook, 
the Sylvan Lake Telephone Co. Inc., of 
Hopewell Junction, and the Champlain 
Valley Telephone Co., Inc., for the certi- 
ficates of public convenience and necessity 
for the operation respectively of a tele- 
phone plant in the village of Kinderhook 
and Valatie, Columbia County and terri- 
tory adjacent thereto, a telephone line -in 
the villages of Hopewell Junction, East 
Fishkill and adjacent territory, and a tele- 
phone plant in the towns of Peru, Schuy- 
ler Falls, Plattsburgh, Ausable, Black 
3rook and Saranac. The last-named 
company also asked consent of the com- 
mission to the transfer of franchises, lines, 
etc. of the former Champlain Valley 
Telephone Co. to the new company, recent- 
ly organized. 

The first two companies were organized 
for the purpose of acquiring the plant and 
equipment of the Valatie Telephone Com- 
pany and the East Fishkill Telephone Co. 
Evidence was submitted regarding the 
value of the properties and the territory 
served and the desire of the former own- 
ers, in both cases, to dispose of the prop- 
erty and to retire from active opera‘ion. 

In addition to the approval for a certifi- 
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~American Steel & Wire 
Company’s 


Perfected 
revernons WW Aire 
Perfected Strand 


We announce the perfection of our 
new process of tight zinc coating 
that is smooth, deeply laid and 
naturally flexible as the wire. 


Produced in our old reliable standard brands 
“Extra BB” “BB” and “Steel” 


SALES OFFICES 
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cate, authority was asked to issue, in the 
case of the Berkshire Telephone Corp., 
$6,500 of 7 per cent preferred stock, $6,- 
000 of common stock and the approval 
of a $15,000 first mortgage to be given to 
secure bonds; and, in the case of the 
Sylvan Lake Telephone Co. Inc., $6,500 in 
7 per cent preferred stock, $4,000 in com- 
stock -and $12,000 first mortgage 
bonds to be secured by a mortgage on the 
property. 

The Champlain Valley Telephone Co., 
was incorporated in 1903 for a period of 
20 years and, therefore, its charter ex- 
pired by limitation in 1923, but this was 
not discovered until 1926. Since the orgi- 
xal incorporation, the company increased 
its plant and equipment from its earnings 
and now desires to issue $33,000 in stock 
to stockholders of the original company. 
No stock in the new corporation is to be 
sold and the new company is to be con- 
tinued under the 
the old company. 


mon 


Same management as 


There was no opposition to any of the 
petitions. 


Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA, 


November 6: The Redondo Home Tele- 
phone Co. authorized to issue on or before 
June 30, 1927, $200,009 of its first mort- 
gage 6 per cent 20-year bonds, and $64,- 
000 of common capital stock, for the pur- 
pose of reimbursing its treasury, paying 
outstanding obligations and financing cost 
of additions and betterments. 

November 6: Santa Monica Bay Tele- 
phone Co. authorized to issue and sell, on 
or before June 30, 1927, at not less than 
$99 a share net, 3,500 shares of its 7 per 
cent cumulative preferred stock, and to 
use $60,568.86 of the proceeds to pay in- 
debtedness and the balance of construction 
expenditures. 

November 12: The Coast Telephone 
Co. authorized to discontinue furnishing 
so-called free toll service between its 
Cambra and Cayucos exchanges, and free 
switching service between Templeton and 
“Old Creek” lines, and to charge regular 
filed rates for local telephone service on 
“Old Creek” line. 

November 12: The Adelaida Rural 
Telephone Co., operating in San Luis 
Obispo county, authorized to file the Com- 
mission's standard rules and regulations 
governing service connection charges of 
telephone equipment. 

November 12: The Pomona Valley 
Telephone & Telegraph Union and On- 
tario & Upland Telephone Co. applied for 
authority to discontinue so-called free 
service now being rendered between the 
exchange systems of those utilities, and to 
place in effect in place thereof standard 
inter-exchange rates. 

FLORIDA. 

November 1: Starke Telephone Co., of 
Starke authorized to revise its rates. The 
new rates hecame effective November 2. 

ILLINOIS. 


October 14: Order issued suspending 


until February 28, 1927, proposed rates for 
service in Stronghurst, Henderson county, 
stated in rate schedule Ill. C. C. 3, 
Stronghurst Telephone Co. 
October 19: 


of the 


Petition granted, of the 
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Jasper Telephone Co., for a modification 
and amendment of the order of the com- 
mission entered in case 16546 on October 6, 
1926, by striking out of the order the 
words and figures “August 1,” wherever 
they appear and inserting in lieu thereof 
t..e words and figures “November 1.” 
November 18: Hearing in Chicago, be- 
fore Commissioner Moynihan, by the IIli- 
nois Bell Telephone Co. for an order au- 
thorizing the issue of $30,000,000. 


INDIANA. 


October 28: Farmers Mutual Telephone 
Co., of Vevay, authorized to increase its 
rates, effective November 1. The new rate 
to stockholders of the company will be $1 
per month for business and residence tele- 
phones. The new rate to non-stockholders 
will be $1.10 per month for residence and 
$125 per month for business telephones. 
To these rates will be added 10 cents pro- 
viding payment is not made by the tenth 
day of each month. 


KANSAS. 

October 5: Application of the Circle- 
ville Independent Telephone Co., Circle- 
ville, for increase in rates approved. It 
was found that the rates charged were not 
sufficient to provide necessary operating 
expenses and depreciation charges and 
yield a fair and reasonable return on the 
investment. ‘New rates, placed in effect 
October 1, were: Business, individual line, 
$2.50, extension, $1.50; residence, individual 
line, $1.50; four-party line, $1.25; rural 
multi-party line, $1.50, extension, 75 cents; 
switching service, 75 cents; desk sets and 
extension bells, each 25 cents, in addition 
to the above rates. 


MARYLAND. 

September 21: Chesapeake & Potomac 
Telephone Co. of Baltimore City author- 
ized to make effective October 1 revised 
schedule of toll rates within the siate of 
Maryland. 

November 6: Application filed by 
Chesapeake & Potomac Telephone Co. for 
permission to sell at par the additional is- 
sue of $9,825,700 of its common stock to 
the American Telephone & Telegraph Co. 

Proceeds will be used to discharge the 
Chesapeake & Potomac company’s floating 
cebt to the parent company, amounting 
to $9,150,000 in demand notes, and to pro- 
vide for extensions to the telephone prop- 
erty in Maryland. 


MIssourI. 


October 12: The Scotia Telephone Co. 
authorized to change rates fixed in an 
order by the commission entered January 
23, 1925, and to abolish zone charges. The 
rates for one-party line business service 
and one, two and four-party line residence 
service within the initial rate area are 
still to be the rates already authorized for 
those classes of service, and the multi- 
party and rural line service will be fur- 
nished at $1.75 per month for residence 
service and $2.25 per month for business 
service. These rates are to be made ef- 
fective on the first day of the first calen- 
dar month after the completion of the 
work necessary to furnish the proposed 
class of service. 

October 15: Southwestern Bell Tele- 
phone Co. authorized to increase its rates 
in its Campbell exchange on completion of 
new plant for a temporary period of 13 
months. 

October 30: Temporary rates for busi- 
ness service of the Southwestern Bell Tele- 
phone Co. in St. Louis authorized in June, 
1925, again extended, until January 31. 

November 17: Hearing on petition of 
Southwestern Bell Telephone Co. that 
temporary rates for St. Louis business 
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service, established in June, 1925, be mace 
permanent. 
NEBRASKA. 


November 10: In the matter of the ap- 
plication of the Citizen’s Telephone Co., 
of Page, for validation of gross and net 
rates inadvertently put into effect without 
first obtaining the commission’s approval; 
it appearing that the action was taken in 
good faith, and that what was done is in 
accord with standard practice, ordered that 
rates be validated, and 25 cents added 
monthly where payments are not made in 
advance under the rules. 

November 11: Application filed by Gar- 
field Mutual Telephone Co. for authority 
to change the Garfield County Telephone 
Co., a common carrier, and to sell service 
to other than stockholders. 

New York. 

November 15: Hearing at Albany on 
petition of Berkshire Telephone Corp. for 
permission to begin construction of its 
telegraph and telephone lines (now mainly 
constructed), approval thereof, and a cer- 
tificate that public convenience and neces- 
sity require such construction and opera- 
tion; and for authority to issue common 
capital stock ($100 shares) preferred 
capital stock ($100 shares), a first mort- 
gage and first mortgage bonds. 

NortH CAROLINA, 

October 12: Commission approved re- 
vised classification of toll service applicable 
thereto subject to hearing on complaint. 


NortH DAKOTA. 

November 3: Application of the North- 
western Bell Telephone Co. for adjustment 
in the exchange rates at Harvey, approved. 
A slightly higher schedule of rates was 
authorized. 

PENNSYLVANIA. 

October 30: Petition filed by Josiah 
Howard and Joseph J. Lingle, of Empor- 
ium, protesting against the sale of the 
local holdings of the Bell Telephone Co. 
of Pa. to the Jamestown Telephone Corp., 
Jamestown, N. Y. 

VIRGINIA. 

November 24: Hearing on order of the 
commission to the Fluranna & James River 
Valley Telephone Co. to appear before and 
show cause why it should not be required 
to “improve its facilities, keep them in 
proper repair, and render satisfactory 
service, according to the requirements ot 
the law, in performance of its public serv- 
ice duties at Rock Castle and vicinity.” 

WISCONSIN. 

October .19: Complaints on eight counts 
were made by certain stockholders of the 
Theresa Union Telephone Co., Theresa, 
regarding activities of directors of com- 
pany. The commission found that only 
two of these complaints were regarding 
matters over which it had jurisdiction. 

In one of these complaints, that of sell- 
ing stock above par value with promises 
of very large dividends, the commission 
found that no violation of the stock and 
bond law had occurred and, therefore. it 
could not act on the matter. The commis- 
sion was without jurisdiction of complaint 
that directors of company had been negli- 
gent in their duties or had performed acts 
which they were not empowered to do. 

As to the other matter over which the 
commission could have jurisdiction—that 
of requiring subscribers to pay for serv- 
ice in advance without authority—the com- 
mission ordered that, where rate schedules 
provide for gross and net charges, collec- 
tion of net charge on payment received 
after due date was discriminatory and must 
be discontinued. 


~~ 


x eer a wee 


November z0. 1926. TELEPHONY 41 











The liquid gauge, 
which measures to 

1 the one-one-hundred- 
4+ thousandth of an inch. 





‘The tale of thumb 


ZS OVECY. . . 


ING THUMB rules no more. The rule of 
thumb, with all its costly guesswork, has no 
place in Western Electric telephone making. 
Here exact measuring standards are the rule, 
precise in many cases to the ten-thousandth part of 
an inch. And this habit of being exact controls 
every factory activity—in the systematic planning 
of the great task of telephone production, 1n manu- 
facturing to known standards of quality, in con- 
stantly improving methods of work—not in hap- 
hazard experiment but by scientific attack by a 
group of skilled industrial engineers. 














Looks like a bomb, but really a little 


At the same time, as makers of the nation’s fo pny A cr ate a the in- 
4 y ~ . . . . a Spector 10 RHOW XAT y Ww nether a tiny 
telephones, Western Electric is meeting its respon- sevitchhound haup exaies ubte the mart. 


sibility by holding down the cost of telephone 
apparatus to a figure well below the increased cost 
of general commodities. 


esfern Elecsric 


SINCE 1882 MANUFACTURERS FOR THE BELL SYSTEM 
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Personal Notes From the Field 








C. M. Bowling, of Clinton, IIl., has 
been appointed commercial manager of the 
Wabash Valley Telephone Co., with head- 
quarters at Paris, Ill. He will assume his 
new duties November 15. 

Mr. Bowling has resided in Clinton, IIL, 
since 1915, when the National Telephone 
& Electric Co. purchased the telephone 
plant there. He has for several years 
been state representative of the Kellogg 
Switchboard & Supply Co. 


Stuart G. Bowie, auditor of the Ro- 
chester Telephone Co., of Rochester, N. 


Y., has been associated with the telephone 
industry for 14 years, years that brought 
him a wide experience in accounting work. 

In October, 1911, he entered the service 
of the Black River Telephone Co., at 
Lowville, N. Y., as its auditor, and on 
January 1, 1912, was transferred to Al- 
bany, N. Y., to take charge of the ac- 
counts of eight telephone companies op- 
erated by the Friendship Telephone Co. 

He remained in that position until those 
companies were consolidated with the New 
York Telephone Co., and in May, 1914, 
was transferred to Wheeling, W. Va., to 
act as assistant auditor of the Consoli- 
dated Telephone Co. of that state. That 
company was later absorbed by the Chesa- 
peake & Potomac Telephone Co. of W. 
Va., as the result of which Mr. Bowie 
was transferred to the headquarters in 
3altimore, Md., in January, 1917, to take 
up the work of. plant accounting methods 
supervisor. 

His work with the various small com- 
panies covered all branches of telephone 
accounting, and the experience gained 
therefrom was extremely valuable. While 
serving as plant accounting methods sup- 
ervisor in Baltimore, he had the oppor- 
tunity of studying and perfecting the 
scheme of plant accounts for telephone 
companies, and acquired a knowledge of 
the detail involved in this work which 
could not be obtained otherwise. 

When the time came to organize and 
perfect the ‘accounting department of the 
Rochester Telephone Corp., Mr. Bowie 
was selected from a list of available men 
to undertake the task, and he entered the 
company’s employ on January 1, 1921. 

The results obtained by Mr. Bowie have 
demonstrated that this was a wise choice. 
He organized the plant accounting depart- 
ment, installed the tabulating machine sys- 
tem, and successfully piloted that depart- 
ment through the trying period of con- 
solidation, and in addition, found time to 
give to our general accounting problems. 

Because of his indefatigable efforts in 
this direction and the success thereof, he 
was elevated to the position of auditor 
January 1, 1924, and now has complete 
charge of the accounting work. 


Not only does Mr. Bowie possess a 
thorough knowledge of accounting details 
necessary in the position he now holds, 
but he has the other qualifications which 
are required by a good executive. He is 
absolutely fair-minded, and he has the 
right temperament to obtain results from 
the large organization of men and women 
under his supervision. 


Obituary. 

Charles A. Kellogg, for many years 
associated with telephone development in 
St. Paul and Minneapolis, Minn., passed 
away at Hillcrest Hospital, Minneapolis, 

















The Late Charles A. Kellogg, Who Was 
Chief Clerk to General Commercial 
Manager of the Tri-State Tele— 
phone & Telegraph Company. 


Friday, November 5, after an illness ex- 
tending over a period of many months. At 
the time of his death Mr. Kellogg was 
chief clerk in the office of R. F. Wilder, 
general commercial manager of The Tri- 
State Telephone & Telegraph Co., St. 
Paul, Minn. 

Funeral services were conducted at the 
Scottish Rite Temple, Minneapolis, Mon- 
day afternoon, November 8, and interment 
made in Lakewood cemetery. Floral re- 
membrances at the funeral services were 
most beautiful and the services, both at 
the Temple and at the grave, were at- 
tended by a large delegation of Twin City 
telephone men and women who had known 
and worked with Mr. Kellogg. 

Mr. Kellogg began his telephone activi- 
ties with the Twin City Telephone Co. in 
April, 1901, at the time that company en- 
tered the Twin City field as an Inde- 
pendent company. He was, for many years 
in charge of the contract department for 
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that company and later for the Minne- 
apolis office of the Tri-State Telephone 
Co. 


At the time of the division of territory 
between the Tri-State company and the 
Northwestern Bell company, in 1918, Mr. 
Kellogg was transferred to the latter com- 
pany, with headquarters in Minneapolis. 
In’ November of the same year, he was 
transferred back to the Tri-State and 
became chief clerk to the general com- 
mercial manager, a position he held up 
until the time of his death. 

Mr. Kellogg was always an efficient tele- 
phone man and was highly respected by 
his employers and business associates. 

T. J. Tune, general traffic engineer, 
of the Ohio Bell Telephone Co., Cleve- 
land, Ohio, passed away October 1 after 
an illness of some six months. 

Mr. Tune was well known in the Inde- 
pendent telephone field particularly in 
Ohio where he had been associated with 
Independent companies for many years. 

Thomas Jason Tune was born at Car- 
lisle, Kentucky, September 13, 1876, where 
he attended the public schools. After 
graduating from the Georgetown Univer- 
sity, he read law and was admitted to the 
Kentucky bar. He did not practice how- 
ever, but entered the service of the Car- 
lisle Telephone Co. in November 1897. 

In December 1900, he went to Cleveland, 
Ohio, to enter the employ of the Federal 
Telephone Co., and in May, 1906, became 
an engineer with the North Electric Co. 
with headquarters at Cleveland. Although 
remaining but two years in that capacity, 
he is credited with many of the improve- 
ments of the automanual telephone system 
equipment manufactured by that concern. 

In 1908 he became traffic superintendent 
of the Cuyahoga Telephone Co., at Cleve- 
land, and later general traffic superintend- 
ent and engineer for the Ohio State Tele- 
phone Co. at Columbus. 

When the Ohio State properties were 
consolidated with Ohio Bell Telephone Co., 
he was named special traffic problems en- 
gineer and become general traffic engineer, 
which position he held until his death. 

In 1904 he was married to Miss Etta 
Dalzell of Carlisle, Ky., 
with their two sons, Harold, who is at- 
tending Western Reserve University, and 
Noel, a student in the Lakewood high 
school. 

The death of Mr. Tune marks a break 
in an unusual family record of employ- 
ment in the telephone industry. Two 
brothers, Robert M., and W. Newton, are 
in the employ of the Ohio Bell company, 
while a third brother, Edmund E., is with 
the Stromberg-Carlson Telephone Mfg. 
Co., at Rochester, N. Y. 
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There Can Be No Better 


Recommendation 


| vast telephone systems, wide- 
spread across the country, are 
practically Weston equipped. The 
great investment in the telephone 
field demands the most dependable 
equipment at reasonable cost with 
commensurate long-life and low 
maintenance. This is why the 
telephone field uses Westons. 
For the smaller Central Offices 
Weston offers its medium-priced 
instrument especially adapt- 
able for the type of service— 
Model 24 Wire Chief’s Volt- 
meter with a diameter of 7} 
inches. 4 Precise, depend- 
able, with a guaranteed 
accuracy of one per cent of 
full scale value. Q For full 
information on Weston 
instruments available 
for this result-demand- 
ing field, address— 





WESTON ELECTRICAL 
INSTRUMENT CORPORATION 


5 Weston Avenue, Newark, N. J. 


STANDARD THE WORLD OVER 


WESTON 


Pioneers since 1888 
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In the telephone field 
Kester Solder is the 
standard for both 
maintenance and pro- 
duction work. The 
comprehensive line of 
Kester Solder embraces 
a range of sizes from 
approximately 1/4” to 
1/16” in diameter. 
Standard Acid Core di- 
ameter, being 1/8” and 
standard Rosin Core 
diameter 3/32”. Packed 
on one, five, ten and 
twenty pound stools, 
there is a range of size 
and style of package 
suitable for every prac- 
tical purpose. 


J) Wemaintaina on. . 


ly equipped research 
laboratory where we 
have solved soldering 
problems for many man- 
ufacturers. While our 
standard line of Kester 
Solder is adequate for 
practically every solder- 
ing job there are occa- 

sions where a specially 

developed solder and 
ines are required. 

















KESTER SOLDER 


Rosin-Core 


For heavier electrical work 
Kester Acid Core Solder can 
used with considerable 
saving in time, labor and 
material. 

For the more delicate elec- 
trical work on switchboards, 
etc., only Kester Rosin Core 
Solder should be used. Its 
pure rosin flux eliminates 
every danger of corroded 
work. 


Most telephone companies 
specify Kester Rosin Core 
Solder No. 2, 50 core for line 
splicing as it not only con- 
forms with the standard 
specifications, but also 
speeds up this class of work. 

Kester Solder, either rosin 
or acid core is handled prac- 
tically everywhere by job- 
bers of telephone 
supplies and 
equipment. 





Va 


Consult our Research 
Engineer on your sold- 


ering problems. 


“Requires Only Heat” 


CHICAGO SOLDER COMPANY 
4211 Wrightwood Avenue, Chicago, U.S. A. 
Originators and world’s largest 


manufacturers of Self Fluxing Solder 
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Illinois Cooperative C 


the lines on which they demand service. 
The first field of activity presents greater 
advertising value, but the second field is 
the most constructive and is the one which 
it has been the endeavor of your Spring- 
field office to follow. 

It is proper that a word of appreciation 
be given at this time for the loyal, efficient 
and painstaking work of the office staff. 
ln your Springfield office the work is car- 
ried out at high pressure, and sometimes a 
large volume is required on very short 
notice. It is not all like the ordinary 
routine work in other offices, and presents 
a possibility of failure if patience, self- 
control and energy are not very much in 
evidence. | take this opportunity of ex- 
pressing my personal appreciation of the 
loyal and efficient work of the employes of 
the association, and of the Independent 
Toll Clearing Co.. 

Finally, there is every reason to jus- 
tify our assuming the position that we are 
builders, other one 
thing that has contributed so greatly to 
the advance in the standards of living in 
the last half-century as the public utility 


because there is no 


service, and especially the service which is 
rendere to the public by telephone com- 
In carrying out our work with all 
petty difficulties, 
let us keep clearly before us the ideal of 


panies. 
of its annoyances and 
our business as a constructive agency in 
the advancement of 
John 


civilization and in 
Ruskin: 


the words of 


Therefore, when we build, let us 
think that we build forever. Let it not 
be for present delight, not for present 
use alone; let it be such work as our 
descendants will thank us for, and let 
us think, as we lay stone on stone, that 
a time is to come when those stones 
will be held sacred because our hands 
have touched them, and that men will 
say, as they look upon the labor and 
the wrought substance of them: ‘See! 
this our fathers did for us’.” 


President Norris brought up the matter 
of the nominating committee and A. R. 
Bone of Chicago, C. B. Cheadle of Joliet, 
J. H. Dial of Jacksonville, Louis Pitcher 
of Dixon and A. R. Workman of Mar- 
were 


elected as members of the 


President 


seilles 
committee. Norris then named 
the remaining four members as follows: 
Dr. R. E. Gordon of El Paso, Silas 
Walker of Lawrenceville, E. R. Allen of 
Savanna, and W. S. Green of Pekin. 
Other committees were named and then 
President Norris introduced J. J. Nangle 
vice-president of Lynton T. Block & Co., 
of St. Louis, who spoke on the subject 
“Experiences of the Claim Department.” 
Among other things Mr. Nangle said: 
“It has been said that one of the great- 
est incentives towards progress in this 


generation has been the ability of men in 





(Continued from page 21.) 
our business life to get together and talk 
This is fully demonstrated 
im your meeting and the meetings of like 
kind throughout the length and breadth of 
this great country of ours; you discuss 
your problems, cite your experiences, call 


things over. 

















First Vice-president H. G. Lankford Is 
Chief Commercial Agent of the 
Illinois Division, Illinois Bell 
Telephone Co. 


in experts for specialized opinion on cer- 
tain phases of your business or profes- 
sional relationship. 

Where at one time in our history we 
found the 
tions pursuing what we termed a ‘public- 


railroads and large corpora- 
be-damned’ policy in their relations with 
the public and with persons who had jus- 
tifiable complaints to make, we now find 


To the 


honest claimant, who, by the negligence 


a charitable, cooperating attitude. 


of the company has suffered injury or 


wrong, the present thought of our ex- 
ecutives is to rectify it in a reasonable, 
through a 


with the 


fair and equitable manner 


money payment commensurate 
injuries sustained. 

Human nature, with all its weaknesses, 
plays a prominent part in the disposition 
Prejudices, 
selfishness and stubborness are obstruc- 
tions that often delay settlements and 
cause the institution of long-drawnout 
litigation, and in the end neither party 
receives benefit. 

Because of the difference of 
that naturally arises upon the happening 
of an unfortunate accident, on account 
of the many elements that enter into the 
amount of settlement, the importance of 
skill attained by specialization in this 
phase of business life is apparent. 
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of such controversies. bias, 


opinion 


onvention 


In workmen's compensation the amount 


to be paid is prescribed by the legislature, 
except in some instances. This, however, 
does not obtain in those other claims for 
damages where the public is involved. In 
those cases, what is or is not reasonable 
can, in my opinion, only be ascertained 
by those who are in constant touch with 
the changing conditions of our laws 

The proposai for workmen's compensa- 
tion years ago was strongly opposed by 
those who felt that it deprived citizens of 
fundamental and traditional rights. But 
we have passed these laws in spite of that 
opposition and today their opponents favor 
it under reasonable and fair administra- 
tion. 

Some day our civilization no doubt will 
bring into being some vehicle for the arbi- 
tration of most of our present difficulties 
in damage-suit litigation, either by the vol- 
untary acceptance of our citizenship, mak- 
ing arbitration optional or otherwise. By 
that I mean that some court of arbitra- 
tion will be established where members 
of the public and companies can settle the 
taking 
them certain rights of citizenship or de- 


differences without away irom 
priving them of due process of law. 

I have often heard telephone men say 
that this or that accident could not happen 
to them. An accident, however, is denned 
to be an event which is unexpected or u 
foreseen and yery often unusual.” 

Mr. Nangle then cited a number of spe- 
cific cases to indicate the many various and 
peculiar accidents that 
negligence of some employe. Several ques- 
tions regarding accidents and claims were 


happen due to 


asked Mr. Nangle and answered by him. 


+ 


R. G. Roadstrum, of Galesburg, brought 
up the subject of bogus money deposited 


in) pay stations. Last month his company 


found over $15 in slugs of the five and 
ten-cent 


variety and lately some 25-cent 


slugs. Several others related similar ex- 


: : ae 
periences, and the question was asked 
as to how it could be stopped. 
stated that during a 


Monmouth, his 


President Norris 
fall festival at 
took $6.50 in bogus money from one pay 


company 


. . : ane 
station in one afternoon. A trap was aid 
and the caught red-handed. 2 
member of one of the 


offender 
festival conces- 
sions, 

On account of the clear-cut case, it was 
decided to make an example of this per- 
son, but to the company’s surprise, it was 
discovered that there is no law to punisli 
such offenders unless there is a specific 
ordinance of the town covering it. There 
is no easy manner, President Norris stated, 
in which offenders can be prosecuted. 

After some discussion, it appeared to be 
the concensus of opinion that legis/ation 
should be enacted to cover this point 
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The first speaker on the Wednesday 
afternoon program was Dr. Horace M. 
Gray of the department of economics of 
the University of Illinois, on the subject, 
“Some Economic Aspects of the Supply 
and Use of Telephone Service.” 

Dr. Gray prefaced his address with re- 
marks regarding the courses in public util- 
ities given at the University of Illinois. 
There are now over 120 students taking 
the six courses that are offered. The uni- 
versity, Dr. Gray stated, is endeavoring 
tc train men to understand public utilities 
and their peculiar problems. 

Dr. Gray presented an excellent discus- 
sion of costs, as they refer to the tele- 
phone business, from an economic stand- 
point. He then took up the matter of 
rates considering it under two heads—the 
general level of rates, and the rate struc- 
ture. 

Following this the speaker took up the 
matter of capitalization, pointing out that 
the validity and safety of present capital- 
ized values are inextricably bound up with 
a permanency of the existing price level. 
Dr. Gray’s paper will be published in a 
future issue of TELEPHONY. 

“Some Legal and Economic Principles 
Involved in Telephone Rate Making,” was 
the subject of a well-presented discussion 
by Dr. E. R. Dellavou of the University 
of Illinois. Dr. Dellavou emphasized that 
it is easier to obtain a rate when the public 
is with the company than when it is 
against it. He then discussed the methods 
of obtaining rates in Illinois. 

The speaker devoted considerable atten- 
tion to the expense items and gave some 
excellent advice relative to keeping ac- 
counts according to proper accounting 
methods. Depreciation was touched upon 
in connection with the discussion of valua- 
tion. 

Many hints as to the factors closely 
scrutinized by the commission in rate 
cases were given by Dr. Dellavou who also 
stressed that efficiency of operation is 
closely associated with the rate of return. 
Dr. Dellavou’s paper will be published in 
full in a future issue. 

The final address of the afternoon and 
one which attracted close attention was 
that given by E. D. Glandon, secretary 
and general manager of the Pike County 
Telephone Co., Pittsfield. 

Before presenting his address, Mr. 
Giandon, who is president of the Inde- 
pendent Pioneer Telephone Association of 
the United States, introduced J. K. John- 
ston, of Indianapolis, Ind., secretary-treas- 
urer of the organization. Mr. Johnston 
brieily outlined the history of the Pioneer 


association since its organization five yéars 
ago. He urged telephone men who have 
been 15 years in the business to join the 
asso 


ation which now has approximately 
1,000 members. 

Glandon then took up the subject 
of b's address, “Wired Radio Broadcast- 
i i‘ Logical By-product of Telephone 


“4 
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Service.” A non-technical discussion of 
the facilities which are now offered by a 
number of organizations in the Middle 
West for carrying into homes radio pro- 
grams over telephone wires was given by 
Mr. Glandon. 

The speaker told of the facilities which 
he has installed for rendering this service 
and at the present time he has about 75 
loudspeakers in service with well-satisfied 
patrons. Details of the programs were 
furnished and of the equipment necessary 
were given, together with many reasons 
why telephone men should take up with 
this logical by-product of the telephone 
business. 

The Concluding Session. 

Immediately after calling the meeting to 
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order on Thursday morning, President 
Norris introduced Charles C. Deering, Des 
Moines, Iowa, secretary-treasurer of the 
United States Independent Telephone As- 
sociation, as the first speaker. 

In telling of some of the things the 
national association is and has been doing, 
he referred to the district accounting con- 
ferences of the A, B and C class com- 
panies. These conferences have proved 
very helpful and will be continued. It has 
been decided, however, that it is not prac- 
tical for the national association to hold 
conferences of the class D companies. 

There are now between 1,100 and 1,200 
operators enrolled in the toll correspond- 
ence courses of the association, according 


to Mr. Deering. He advocated managers 
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Trouble Finder in locating 







into lines. 


lines. 


447 Monadnock Block 








Eliminates Guess Work In 
“Trouble Hunting” 


Guesswork in hunting trouble on high revenue toll 
circuits is a costly experiment. 

The modern method of using The Anderson ‘Trouble 
Finder for testing lines takes all the guess out of trouble 
One man alone can test that troublesome toll 
line, without cutting the wire, and tell almost to the 
mile, after the first test, the location of the trouble. 
Time, the big factor in toll circuit testing, is reduced to 
a minimum by the speed and accuracy of The Anderson 
‘opens, 
“poor ground rods” and the dozen other “bugs” that get 


The Anderson Trouble Finder could be paid for by 
several cases of guesswork in trouble hunting on toll 
After that it would be making you a profit. 


The West Manufacturing Co. 


99 66 ‘ 


shorts,” “grounds,” 


Chicago, U. S. A. 








Price only $40.00 
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encouraging operators to take up the 
course, which is free to member companies 
of the national association. 

The work of the Washington office of 
the association in tax matters and matters 
referring to the Interstate Commerce Com- 
mission were touched upon briefly by the 


speaker. Other activities of the national 
association to which he referred, included 
the conferences of the executive committee 
with representatives of the Bell group rela- 
tive to the matter of procedure when tele- 
phone properties are purchased by the Bell. 

Mr. Deering complimented the editorial 
in TELEPHONY of August 21 as an espe- 
cially timely article on the matter of pur- 
chases of telephone properties. If sales 
are made to parties desiring to build up the 
system and carry on the business, these 
new interests should be welcomed. But if 
the sales are made for speculation, they 
are not for the good of the industry and 
such transactions are to be regretted. 

In closing, the national secretary urged 
strong support of the state association and 
also of the national association as both are 
working for the good of the company. 

“A Cooperative Plan of Insurance for 
Employes” was presented by W. C. Riddle, 
industrial engineer, Travellers’ Insurance 
Co., Hartford, Conn. Mr. Riddle pre- 
sented the advantages of group insurance 
as applied to both the employes and the 
He gave data and suggestions 
on classes of policies and details of pay- 
ments. 


employer. 


The service given to employes and com- 
panies in following up the plans looking 
to the prevention of accidents and the 
keeping of good health was outlined. The 
group insurance about which he _ spoke 
necessitated employment of 50 or more 
persons, although it was stated that ar- 
rangements could be made for between 10 
and 50 employes. 

There was considerable discussion 
lowing Mr. 


fol- 
Riddle’s address which was 


participated in by R. G. Roadstrum, who 
heartily endorsed group insurance as the 
result of five years’ experience with it. 
After a number of questions were asked 
Glandon, of Pitts- 
field, moved that the matter of group in- 


and answered, E. D. 
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Write for Samples 


Blake Signal & Mfg. Co. 
BOSTON, MASS. 
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surance be referred to the board of di- 
rectors for consideration, and this motion 
was adopted. 

Although the last speaker on the pro- 
gram, the address of Dr. C. L. Jones, 
Athens, Ohio, President of the Ohio In- 
dependent Telephone Association, was lis- 
tened to most attentively by a large au- 
dience. 

Dr. Jones spoke on the subject, “Better 
Salaries for Managers” and directed his 

















Note protection at corners 


Blake Insulated Staples 


Unequalled for telephone and 
bell wiring. The fibre insu- 
lation prevents troublesome 
*6 short circuits and grounds. 


Pat. Nov. ,1990 


Louis Pitcher, Manager of the Dixon Home 
Telephone Co., Was Elected Second 
Vice-president of the Illinois 
Association. 


remarks not only to the managers but to 
members of the boards of directors of 
companies. 

He presented many reasons why man- 
agers should be paid higher salaries and 
cited specific cases of the importance of 


paying managers well. Dr. Jones also 
stressed the value of membership in the 
state organization. This paper will be 


published in full in a subsequent issue. 
Following an invitation to hold the next 

convention at Danville, extended by Dr. 

Allen T. Gordon, secretary of the Danville 
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Chamber of Commerce, the nominating 
committee report was presented by A. R. 
Bone of Chicago. Mr. Bone, after reading 
it moved its adoption and the election of 
the nominees. On the second of Dr. R. E. 
Gordon of El Paso, the motion prevailed. 
The names of the directors thus elected 
have been previously given. 

The report of the resolutions’ commit- 
tec was then read by C. B. Cheadle, of 
Joliet, and it was adopted as read. 

In the resolutions, thanks were extended 
to the officers and directors for their ef- 
forts during the year, and appreciation 
voted to the mayor and others who par- 
ticipated in the program. 

Appreciation of the help of the United 
States and Illinois Chambers of Commerce 
was expressed; thanks to the Illinois Com- 
merce Commission and pledges to cooper- 
ate with it were given; appreciation was 
expressed to the hotel and newspapers, for 
their services and the Illinois Bell Tele- 
phone Co. for the demonstration of the 
Vitaphone, or talking movies. 

Other resolutions referred to the deaths 
of Manford Savage, three times president 
of the association; E. S. Starrett and E. 
D. Boynton. After a few announcements 
the convention was declared adjourned by 
President Norris. 

The social side was not neglected at the 
convention for on Wednesday evening a 
theater party was given through the cour- 


_tesy of the association followed by a dance 


at the Hotel Abraham Lincoln. 

The annual banquet took place on 
Thursday and more than 500 were served. 
Following the banquet several entertain- 
ment numbers were presented after which 
the annual dance of the association took 
place. 

Mound Valley, Kans., Property: 
Not Sold As Reported 

Based upon incorrect information, an 
item was published on Page 46 in the No- 
vember 6 issue of TELEPHONY to the ef- 
fect that W. A. Cales of Mound Valley, 
Kansas, had sold the Mound Valley Tele- 
phone Co. Mr. Cales advises that he is 
still owner of the Mound Valley property, 
although it is for sale. 








A Valuable Book for a Small Price 


A practical and explicit work on many 
problems of the magneto exchange. 


THE INSPECTOR and THE TROUBLEMAN 


by Stanley 


embodies an extensive explanation in plain Eng- 
lish of magneto exchanges. line construction, 
telephone troubles, and the theory of electricity 
as applied to telephony, with diagrams and ilus- 
trations to make clear the various points. 
man in the small exchange will find this book 
especially valuable. 


Celephony Bublishing Corporation 


608 S. Dearborn Street 


R. Edwards and A. E. Dobbs 


The 


Paper Bound—60c 


Chicago, Illinois 
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OPPORTUNITIES| 


Rates 8 cents per word, payable in advance. 


Minimum charge $1.50. 


Send cash with order. 





“REBUILT” TELEPHONE 

APPARATUS 

and exchange equipment saves you 30 

to 50 per cent—quality and efficiency 

guaranteed. 

EVERYTHING YOU NEED 

for the installation and operation of a 

complete exchange—Magneto or Cen- 

tral Energy. 

TWENTY YEARS’ SUCCESSFUL 

OPERATION 

of our “Rebuilt” Equipment Depart- 

ment puts it past the experimental 

stage. Ask for our Free No. 78 Bar- 

gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 
Premier Elertrir [ompany 
Chicago, II. 


“REBUILT” when connected with 
PREMIER means something. 





[RECONSTRUCTED EQUIPMENT 


Western Elec. No. 20 Common battery 
desk sets equipped with Kellogg 
Transmitters & Rec. and Stromberg 
Straight line wood signal sets wired 
with Ind. Coil Booster Ckt. @ 


Dean Elec. Co., Common battery Steel 
hotel sets wired with Ind. coil Boost- 
er Ckt. Straight line @ $5.50. Har- 
monic 16-33-50 or 66 Cycle @....... 6.00 
Kellogg No. 28 or Western Elec. No 
20 magneto desk sets, 3-bar 1000- 
ohm @ $10.00—4-bar $11.00—5-bar @ 12.00 
Stromberg No. 428 or Dean Magneto 
desk sets—3-bar 1000 or 1600 ohm @ 
$8.75—4-bar @ $9.25—5-bar @...... 10.00 
Kellogg No. 2696 type 3-bar 1000 or 
1600 ohm Bdg. compacts @........ 8.00 
Am. Elec. No. 36 type 5-bar 1000 or 
1600 ohm Bdg. compacts @........ 7.50 
Chicago 4-bar 1000 or 1600 ohm Badg. 
a Oe ee ee ee eee ee ee ee .50 
Monarch 4-bar 1600 ohm Bdg. com- 
Re Orr re are ee Pe 7.25 
Kellogg Local or Common battery Trans- 
ee i ra 1.10 
Ke logs No. 533 Common battery Steel 
otel sets with straight line ringer @ 6.00 
Write for our Bulletin. 
REBUILT es yg EQUIPMENT CO. 
E. C. Stoeffhaas, Mer. 
1940 W. 21st Street CHICAGO, ILL 








POSITION WANTED 


POSITION WANTED—By a compe- 
tent, high grade plant man with several 
ye irs’ experience in plant work, includ- 





In Engineering, Construction and 
Ma \intenance. Broad knowledge of 
Tele ‘phone Business as a whole; familiar 
with Financing, Rate Making Prin- 
ciples, Public Relation Policies, ete. 
Knowledge of Commercial, Traffic, Ac- 
counting, Educational and Personnel 
Work; about ten years in Supervisory 
ani Executive Positions. Have the 
lechnical Education, Mental Balance 
and Init‘ative to Get Results. Prefer 


location West, South or Southwest of 
Chicago. Available now or January. 


Address 6749, TELEPHONY. 
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Rebuilt Magneto 
Telephone Equipment 
A limited number of the fol- 
lowing rebuilt equipment in very 
fine condition. 
Stromberg - Carlson, ba! 1 
swivel, local battery desk 


stands only, complete 
with receiver, transmitter 
— ff $4.00 


Dean desk stands only, local 
battery, non-breakable, 
with induction coil, com- 
plete with receiver, Dean 
or Kellogg transmitter 


and new cord........... 4.00 
Dean compacts, 3 or 4 bar 
gen., 1000 or 1600 ohm 
CD scsereracnsanans 6.00 
Stromberg-Carlson Desk 
Sets, with misc., good 
signal boxes, 3 or 4 bar 
gen., 1000 or 1600 ohm 
CE nite weaned ances 6.25 


Dean desk sets, 3 or 4 bar 


gen., 1000 or 1600 ohm 
0 ee 6.50 
Write for our Latest Bulletin. It’s free. 


Electrical Instrument RepairCo, 


1721 W. Adams Street Chicago, Ill 











Type AT Westinghouse Elec. 
Co. 30 ampere telephone 
battery charging rectifier 
outfit, complete and guar- 
anteed 

Type AT Westinghouse Elec. 
Co. 10 ampere telephone 
battery charging rectifier 
outfit, complete and guar- 
anteed 

Type MS General Elec. Co. 
30 ampere telephone bat- 
tery charging rectifier out- 
__ SARE 


Dean Elec. Co. steel hotel sets, 
1000 or 1600 ohm ringers, com- 
pletely refinished, new receiver 
cords, shells, ete 

Dean Elec. Co. steel hotel sets, 
same as above with harmonic 
Arena ener 

Dean Elec. Co. 500 ohm self-con- 
tained ringers 50 

Dean Elec, Co. 16-33-50-66 cycle 


75.00 


| 


150.00 


harmonic ringers ... 1.00 
Dean Elec. Co. brass ¢ cup ‘slip- 

I I oo 6h ace od we ww 45 
Dean Elec. Co. C. B. desk sets, 

(refinished complete) . = 3.00 
Dean Elec. Co. desk stand in- 

duction coils ................. 35 
Dean Elec. Co. transmitters... .. 25 


BUCKEYE TELEPHONE 
and SUPPLY CO. 


30 W. Spruce Street 
COLUMBUS OHIO 


WANTED 





Get your Telephone Repai: 
Work done at the old reliable 
Telephone Repair Shop 
SUTTLE EQUIPMENT CO., 


Lawrenceville, Illinois. 
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We Pay Highest Prices at aH times for 


Scrap Platinum, Discarded Platinum, 

Contact keys, relays, jacks, switch- 

hooks, etc. 

VERNON; BROS. & CO. 
Smelters Refiners Assayers 
Gold Silver Platinum 


214 Stanwix St. Pittsburgh, Pa. 

















TELEPHONES and Telephone Appa- 
ratus of All Makes Required. Used 
Equipment Purchased and Exchanged. 
THE TELEPHONE REPAIR SHOP, 
6966 Ravenswood Ave., Chicago, IIl. 


FOR SALE 


FOR SALE—If you want to purchase 
or sell a telephone property, write H. B. 
Crandell, P. O. Box 226, Springfield, IIL 











Stromberg 1000 ohm ringers....... $ .75 
Dean 1000 ohm ringers............. 
Wood bell boxes, 80, 100, 500, 1000 
ohm ringers 1.00 
Reliable Telephone & Supply Co. 
Chas. Domke, Mgr. 
545 N. Fourth St., Cor. Goodale St. 
Columbus, Ohio 


Cee eee eee eee ee eee eee 





FOR SALE—Western Electric Com- 
pany No. 1317 C N and A J magneto 
telephone sets. The Sidney Telephone 


Company, Sidney, Ohio. 

















FOR SALE—tTelephone plant in 
South Georgia (The Garden Spot of 
Georgia), one hundred local and farm- 
ers’ lines, with some toll lines. Have 
other interests where I must give my 
time. A bargain. Address Jas. N. Isler, 
M. D., Meigs, Ga. 

WANTED TO BUY 

WANTED TO PURCHASE—Small 


exchange of 300 to 400 phones in South- 
ern States. Please give details. Ad- 


dress 6750, care of TELEPHONY. 


POSITION WANTED 


POSITION WANTED—As a 


chief or manager with 18 years’ 











plant 
expe- 


rience in all branches of telephone. 
Prefer S. W. states. A-1 references. 
J. E. Volf, care Hotel James, Green- 
ville, Ohio. 





WANTED—Exchange to operate by 
family—three experienced operators do- 
ing switchboard and commercial work, 


with good pay and living quarters. Ad- 
dress “OPERATORS,” Sterretts, Ho- 
bart, Okla. 
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LONDON, &nc. 


TELEPHONE EXCHANGES 








ALTON BATTERIES 


6,000 AMPERE HOURS 
CAPACITY 


ARE AT WORK, INCLUDE:— 


LONDON WALL 
KENSINGTON 
PADDINGTON 

VICTORIA 
NEW CROSS 
WATERLOO 

GERRARD 

MUSEUM 
PARK 


etc., etc., etc., etc. 


FOR IMPORTANT DUTIES 


SPECIFY ALTON 





ALTO is ALTON 
COMPANY HANTS 








Veluation—Supervision--Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


“JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A_I. E. E. 


Member W. S. E. 
1411 South Park Ave. Springfield, Ill. 











W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 














TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
697 Peoples Bank Bidg. Indianapolis, Ind. 
Exclusive Telephone Accountants 














J.G. WRAY & CO. 
Telephone Engineers 
jalists in Appraisals, Rate Surveys, 


mancial Investigations, Organization, 
and Operation of Telephone Companies. 
J. G. Wray, Fellow A. I. EB. EB. 
Cyrus G. Hill 
1817 First National Bank Bidg., Chicago 











TELEPHONY 


Continental Purchases Properties 
of Madison, Neb., Company 
The Continental Telephone Co., Lincoln, 
Neb., has purchased for $83,000 all the 
properties of the Madison Telephone Co. 
of which C. S. Snyder is president, C. E. 
Pearson secretary and treasurer, and Ed. 
Zessin, manager. The company has re- 
cently consolidating through pur- 
chase a number of properties in Madison 

county and adjoining territory. 

It began years ago as a company serv- 
ing the county-seat town of Madison, 
Neb., and a year or two ago absorbed 
the properties of the Madison County 
Farmers company. Only a few months 
ago it bought out the Tilden Telephone 
Co., getting its exchanges and farm sub- 
scribers, and a little later purchased a 
number of properties of the Northern 
Antelope company and the Northwestern 
Telephone Co. of Neligh, after the latter 
had disposed of a group of its smaller 
and less remunerative exchanges. It now 
has complete control in Neligh, county 


been 


seat of Antelope county, and vicinity, and 
also an exchange at Brunswick. 
The purchase price was $83,000. Fol- 


lowing the Continental company’s usual 
policy there will be no change in the local 
management of the company, and it will 
be operated just as it has been, but as an 
integral part of the system. 

This purchase gives the Continental a 
compact group of three companies operat- 
ing in five contiguous counties, Nance, 
Boone, Platte, Madison and Antelope, in 
the best portion of northeastern Ne- 
braska. Between 6,000 and 7,000 stations 
are on the list of these combined com- 
panies—the Madison, Platte county and 
Monroe telephone companies. 

Stanton and Cuming counties, the home 
of two strong Independent and well-man- 
aged companies, adjoins this territory on 
the east, and the Northwestern Bell com- 
pany has a number of exchanges in still 
other counties, its division headquarters 
being at Norfolk, the largest city in Madi- 
son county. 

The Continental company has been mak- 
ing these purchases with the full knowl- 
edge of the Bell company, and it has ap- 
parently welcomed the coming of one 
strong company in that section. To the 
north and east, C. E. Hunt, who started 
out with a small company at Malmo, has 
a dozen or more exchanges. 


Tazewell County Telephone Com- 
pany Is Purchased. 

The Farmers Mutual Telephone Co. of 
Tazewell County, with headquarters at 
Tremont, Ill., has been purchased by J. K. 
Jchnston of Indianapolis, Ind. There are 
three exchanges at Tremont, Morton and 
Groveland respectively, from which a to- 
tal of about 1,200 stations are operated. 
Mr. Johnston will take possession of the 
property about the first of the year. 


Do you always mention TELEPHONY ?—Thank you. 
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5S Times Faster. 
“Typewriters’’ Names, A «- 


ory and rateson bDilis 
eg E. FES 
TRIAL. Easy T 
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006 W. Van Boren St. Chicaze, ill, 











ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


ertified Public Accountan 
1014 mate Bank Bldg., = Ind. 














i recent 
have been priv peed 
On 4 appraise Telephone 
Exchanges over 
the United States. 
The list totals 520. 
Would you like to 
avail yourself of my 
services? 


903-4 Lemcke Building 


JKIOMNSt 


Lh wet 
dp: mt 











GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports. 


COLUMBUS - OHIO 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 











CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 














ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 


Telephone Bldg. Kansas City, Me. 











ACCOUNTING 


Telephone System & Accounting Co. 
406 W. 34th Street 
Kansas City, Mo. 

W. J. MAROLD, President 











